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Tuan/Puan

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI 
SEBAGAI “PUBLIC ACCESS” Dl REPOSITORI UITM

1. Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti memuat 
naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Melaka

Setuju

Tidak Bersetuju

Nama Pelajar N U R Q IS T IN A  B IN T I H U Z A IM IE

No. Matriks 20233 9 3 0 1 1 Nama Program B A 2 4 0  P e m a sa ra n

Tajuk Laporan In te rn sh ip Nama Syarikat P E T R O N A S  L u b rican ts  
M a rk e tin g  M a lay s ia

2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak organisasi tidak 
boleh mengenakan sebarang tindakan undang-undang kepada pihak universiti.

Yang Benar

PETRONAS LUBRICANTS MARIETING 
(MALAYSIA) SDN. BHD. pxxKT-v)

.................................  Cop jabatan/organisasi:
Nama Pegawai : Mah Chin Theng 
Jawatan : Manager 
No. Tel. : 0123345980
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EXECUTIVE SUMMARY

This is an overview of my internship with PETRONAS Lubricants Marketing Malaysia 

(PLMM), namely in the Strategy -  Business Improvement Division. During this period, I 

observed that the division has strong corporate support from PETRONAS that lends credibility, 

strength, and strategic potential. The team's professionalism and expertise ensure effective 

delivery of projects and engagements with stakeholders, which enhance the division's overall 

performance.

However, the paradox in the division is that there are challenges here, and most notable is over­

reliance on manual tools like Excel to monitor and report data. This paradox makes the division 

prone to greater errors, process overloads, and overloading the team, especially at peak activity 

cycles. Additionally, the paradox of sparse manpower and frequent overworked team members 

dealing with multiple projects simultaneously often results in delays and changes in priorities.

Growing opportunities involve adopting digital transformation technology such as Power BI 

or Tableau, which can automate reporting and optimize real-time decision-making. 

Furthermore, the growing focus on sustainability and electric vehicles provides a strategic 

growth opportunity for PLMM to position itself as a green, sustainable brand. To capitalize on 

these opportunities and mitigate external threats like market volatility and intense competition, 

PLMM must invest in automation, employee skills development, and eco-friendly measures to 

maintain competitiveness and drive long-term growth.
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