
UNIVERSITI TEKNOLOGI MARA SARAWAK 
FACULTY OF ADMINISTRATIVE SCIENCE & POLICYSTUDIES 

BACHELOR OF ADMINISTRATIVE SCIENCE (HONS.)

PRACTICAL TRAINING REPORT (ADS667)

EXACT TRAINING CONSULTANT

PREPARED BY

FAIQAH BINTI AHMAD 
2013206384

JULY 2016



ACKNOWLEDGEMENTS

We thank Allah, the Almighty, for giving us strength to carry on with this practical report. 

First of all I would like express heartfelt gratitude to Exact Training Consultant for the 

opportunity of having Industrial Training at the organization. Appreciation goes to Mr Mohd Fazli 

bin Abd Manaf, my organization's supervisor. The sharing of knowledge had brought the new 

dimension of thoughts about to grab the values and get the experience of life behind every 

event or course assisted.

In addition, I would to appreciate my supervisor Madam Fadhleen Binti Mahmud, the 

person that in-charge in order to evaluate my practical training report, for all the necessary 

guidance and precious advice regarding the requirement of this practical training report. I would 

also like to extend my thankfulness towards my parents for their moral support. I thank them 

from the bottom of my heart for being there in our moments of need. To my friends and 

classmates, thank you for your help and support especially when I had problems with my 

practical training report.

Faiqah Binti Ahmad

Bachelor of Administration Science (Honours)

Faculty of Administrative Science & Policy Studies

University Teknologi MARA, Kampus Kota Samarahan 2.



TABLE OF CONTENTS

Chapter 1: Introduction

Background of Company
Vision, Mission and Strength 
List of Programs 
Organizational Chart

1
2
3
5

Chapter 2: Schedule of Practical Training

Introduction 7
Week 1 (18 - 22 January 2016) 8
Week 2 (25 - 29 January 2016) 10
Week 3 (01 - 05 February 2016) 12
Week 4 (08 - 12 February 2016) 14
Week 5(15 — 19 February 2016) 15
Week 6 (22 - 26 February 2016) 17
Week 7 (01 - 05 March 2016) 19
Week 8 (07-11 March 2016) 21

Chapter 3: Analysis

Introduction 23
Definition of Public Relations 24
Element of Planning 25
Communication Theory 28
Application of Theory in Practical Training 30

Chapter 4: Recommendations

Introduction 35
Strength of the Company 35
Weakness of the Company 37
Recommendations 39

Chapter 5: Conclusion

Conclusion for Chapter 1 41
Conclusion for Chapter 2 42
Conclusion for Chapter 3 42
Conclusion for Chapter 4 43
Conclusion for Chapter 5 43

References 44
Appendix 45



CHAPTER 1

(SA0057362-V)

1.0 BACKGROUND

Exact Training Consultant was established on 21th May 2007 by Mr. Mohd 

Fazli Bin Abdul Manaf as the Managing director. They main core thrust is based on 

quality in implementation of program also in work culture. The organization also has 

their own unique approaches in handling programs with, beneficial content and 

philosophy in explicit and implicit aided form of modules (personal communication, 

2016).

Exact Training Consultant is experienced in program involving government 

sectors, educational institutions all over the country such as Universiti Kebangsaan 

Malaysia (UKM), Universiti Pendidikan Sultan Idris (UPSI), Politeknik, PETRONAS, 

Malaysia Airlines (MAS), Malaysia Airlines Cargo Sdn. Bhd (MASkargo), Kuala 

Lumpur Airport Services (KLAS), Tabung Haji, Pertubuhan Kebajikan Islam Malaysia 

(PERKIM), Institut Kemahiran Belia Negara (IKBN), Maktab Rendah Sains Mara 

(MRSM), Kolej Komuniti, Kern ASUH, Yayasan Selangor, District Education Offices, 

Kementerian Kesihatan Malaysia (KKM) , Jabatan Zakat Kedah and schools around 

Selangor, Kuala Lumpur, Putrajaya and Negeri Sembilan.

They believed in quality due to 80% of their customer continued using the 

services. Exact Training Consultant also have committed teamwork and experienced 

in handling program and it became their main strength to give the best in quality, 

contents and managing programs (personal communication, 2016).
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1.2 LIST OF PROGRAMS

Exact Training Consultant focused on three target group which is government 

bodies, private and corporate, and higher education (IPT) and schools.

For the government bodies, Exact Training Consultant have to provide based 

courses like team building course, outstanding employee transformation course, 

organizational excellence course, effective leadership course, effective 

communication course, and stress management course. This is focused to keep 

them aligned to their purpose and goals, to develop good working relationships 

between all members, giving them experience of working with different team 

members, to nurture shared problem solving and generating new ideas, to introduce 

processes so that they work effectively together example daily huddles, flash 

problem solving meetings, regular state of play meetings, communication systems, 

and to establish clear short term goals and methods for celebrating achievement and 

milestones

Then, for private and corporate, this company also provide course same like 

for government bodies. This part we focused on how to increase the business 

knowledge, so that the team and individual members can take on more responsibility. 

The leader delegates to the team or to small project groups to encourage problem 

solving, innovation and leadership for specific projects or tasks so that they take on 

more responsibility. Team meetings reduce, team project increase. Leadership of 

projects or meetings rotates. And last, to get the team to set its own goals.

For higher education and schools, this company has to provide various 

course for them like motivational camp students, student leadership camp, camping 

uniformed units, Islamic program, smart prayer program, Ihya' Ramadan’ program, 

camp students 'high risk' I 'hardcore', and answering techniques seminar exam. 

These courses focus on developing the best talent for the revitalization aqli and naqli.

3


