














  

 175 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 339 

FROM INSIGHT TO INNOVATION: 

HUMAN-CENTERED PRODUCT DESIGN FOR HOTEL CAPSULE SAFETY AND 

HYGIENE 

EVEREASE | TOILETRY SET 

Muhammad Haikal Bin Mohd Azam, Fadila Mohd Yusof 

 

 Industrial Design Department, 

Faculty of Art and Design, 

Universiti Teknologi MARA (UiTM)  

Haikalazam075@gmail.com 

 

 

ABSTRACT 

EverEase is a compact and user-friendly toiletry set designed specifically for 

capsule hotel users, addressing the need for hygiene, convenience, and space 

efficiency. This product reimagines the traditional toiletry kit by offering an all-in-

one solution that is portable, refillable, and organised for short-stay travellers. Its 

integrated design features compartments for essential items such as 

toothbrushes, toothpaste, soap, shampoo, and other personal care products 

each securely stored and easy to access. With a focus on ergonomic usability 

and modern aesthetics, EverEase supports a clean and hassle-free experience 

for users in shared, limited-space environments. This project not only enhances 

user comfort and hygiene but also promotes sustainability through reusable 

materials and smart packaging. 
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INTRODUCTION 

 

In today’s fast-paced travel culture, capsule hotels have become a popular 

choice for short-term stays due to their efficiency and affordability. However, limited 

space and shared facilities often leave users struggling with scattered or unhygienic 

toiletry storage. Recognising this issue, EverEase was developed to offer a practical 

and hygienic solution tailored to the capsule hotel environment. This product focuses 

on providing a compact and organised toiletry set that enhances the user experience 

through its smart design. Built with portability, cleanliness, and convenience in mind, 

EverEase supports the lifestyles of modern travelers who value simplicity without 

compromising personal care. By combining essential toiletries into a single, user-

friendly unit, this design promotes better hygiene practices while making daily routines 

more efficient in confined living spaces. 

 

MATERIALS AND METHODS 

 

 
 

Figure 1.1 The picture of final body structure 

 

The research for the Ever ease toiletry set design was carried out primarily 

through online observation, focusing on various capsule hotel websites, product 

design platforms, and existing toiletry solutions. This method provided insights into 

current trends, user needs, product usability, and material preferences. The design 

process followed the design thinking approach empathising with users, defining key 

problems, ideating solutions, prototyping a compact toiletry set, and evaluating its 
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usability and ergonomics. Special attention was given to hygiene, storage efficiency, 

and user interaction, especially for capsule hotel environments with limited space. 

 

RESULTS AND DISCUSSION/FINDINGS 

 

Based on the research and observations, users in capsule hotels prefer 

compact, hygienic, and easy-to-carry toiletry solutions. The findings showed that 

many existing products lacked organised compartments and sustainable packaging. 

Therefore, the Everease design focuses on providing a structured set that includes 

refillable containers, biodegradable materials, and a clean aesthetic. User personas, 

such as security officers, travelers, and short stay guests, were considered to ensure 

the design is adaptable and user-friendly. 

 

 

 
 

Figure 1.2 Asking respondents if they think that the toiletry set can be a 

problem-solving solution for vulnerable communities. 

 

CONCLUSION & RECOMMENDATION 

 

In conclusion, the Everease toiletry set addresses the key needs of modern 

capsule hotel users by offering a compact, hygienic, and sustainably designed 

solution. The design process was driven by real user insights obtained through online 

research and contextual analysis. With features such as refillable containers, 
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minimalistic design, and biodegradable materials, Everease offers both functionality 

and environmental responsibility. The product not only enhances user experience in 

space-limited environments but also promotes sustainable living through thoughtful 

design. 

 

 

 

 

 

 

Figure 1.3 The picture of Environment (Everase) 
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