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EXECUTIVE SUMMARY 

 Cookies & Scream offers all kinds of products and services for customers providing 

cookies such as Oat Chocolate Chip Cookies, White Chocolate Macadamia Nut Cookies and 

many more to 1ulfil the customers’ satisfaction.  Our clients are from all levels of income.  We 

offers affordable prices so that low class customers can also buy our products, same goes like 

kids and students, Cookies & Scream offer high quality products with an affordable prices. 

 Besides that, the location of the business is strategic.  This is because there has been 

increased in sales over the three years since Cookies & Scream started the business.  This 

has proven that the location of the business played an important role.  Cookies & Scream 

strategy is to emphasize the quality and price of the products that we produced.  Thus, it is 

important for us to maintain high quality products with an affordable price so that everyone 

can buy our cookies. 

 The management team of Cookies & Scream consists of four workers which are lead 

by Aiman Haiqal Abdul Hamid.  Meanwhile, the administrator is Fathin Farhana Md Saidi and 

the marketing staff is Nur Fatin Hanani.  In addition, the operational staff is Nur Fatin Farhana 

Fauzi and the financial staff is Aiman Haiqal Abdul Hamid.  Each one of them has an 

experience that will help them to make sure that the business is going on smoothly.   

 At Cookies & Scream, we always work hard and give the best commitment so that we 

can gain profit every year and become one of the most successful business in Malaysia and 

the world. 

 

 

 

 

 


