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Executive
Summary

This report provides a deta iled  overview of m y s ix-m onth  
in ternsh ip a t University M alaya Specialist Centre (UMSC), a 
reputab le  and leading priva te hea lthcare  institu tion in 
Malaysia. The report begins w ith a background of the 
organization, inc lud ing its mission, vision, and core values, 
a long w ith its s ign ifican t role w ith in the hea lthcare  sector. UMSC 
is known for delivering h ig h -q ua lity  m ed ica l services and 
m a in ta in ing  a strong reputa tion  for c lin ica l excellence.

A com prehensive SWOT analysis is inc luded to exam ine the 
internal strengths and weaknesses of UMSC, as well as external 
opportun ities and threats th a t im p a c t its operations. This 
analysis helps to  be tte r understand the organization 's s tra teg ic 
position ing and the cha llenges it faces in a com petitive  
hea lthcare  environm ent.

The report also h igh lights the  scope of m y internship activ ities 
and responsibilities w ith in the UMSC Finance Departm ent. 
Throughout the internship, I was involved in a range of tasks 
re la ted to  financ ia l reporting, da ta  entry, and adm in is tra tive  
processes. These experiences provided m e w ith va luable  
hands-on  know ledge and practica l skills re levant to  the 
working world, especia lly w ith in  a fa s t-p a ce d  hea lthcare  
setting.

I w ou ld like to  express m y sincere g ra titude  to  Allah for g ran ting  
m e the opportun ity  and strength to  com p le te  this internship 
successfully. My heartfe lt thanks also go  to  m y aca dem ic  
advisor, Sir Syahbudin Bin Senin, for his continuous support, 
gu idance, and constructive  feedback during  m y internship and 
while p reparing  this report. I am  also deeply thankfu l to  m y 
parents and friends, whose encouragem ent and support have 
been cruc ia l th roughou t th is journey. Finally, I w ould like to  
extend m y apprec ia tion  to  the  Finance D epartm ent staff a t 
UMSC for the ir patience, co llabora tion, and m entorship, which 
have m ade  m y in ternsh ip both m eaningfu l and m em orable.
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