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Executive
Summary

This report provides a detailed overview of my six-month
internship at University Malaya Specialist Centre (UMSC), a
reputable and leading private healthcare institution in
Malaysia. The report begins with a background of the
organization, including its mission, vision, and core values,
along with its significant role within the healthcare sector. UMSC
is known for delivering high-quality medical services and
maintaining a strong reputation for clinical excellence.

A comprehensive SWOT analysis is included to examine the
internal strengths and weaknesses of UMSC, as well as external
opportunities and threats that impact its operations. This
analysis helps to better understand the organization's strategic
positioning and the challenges it faces in a competitive
healthcare environment.

The report also highlights the scope of my internship activities
and responsibilities within the UMSC Finance Department.
Throughout the internship, | was involved in a range of tasks
related to financial reporting, data entry, and administrative
processes. These experiences provided me with valuable
hands-on knowledge and practical skills relevant to the
working world, especially within a fast-paced healthcare
setting.

Iwould like to express my sincere gratitude to Allah for granting
me the opportunity and strength to complete this internship
successfully. My heartfelt thanks also go to my academic
advisor, Sir Syahbudin Bin Senin, for his continuous support,
guidance, and constructive feedback during my internship and
while preparing this report. | am also deeply thankful to my
parents and friends, whose encouragement and support have
been crucial throughout this journey. Finally, | would like to
extend my appreciation to the Finance Department staff at
UMSC for their patience, collaboration, and mentorship, which
have made my internship both meaningful and memorable.
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