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EXECUTIVE SUMM

During my six-month internship at Syarikat Ong Sc

Malaysian firm founded in 1974, | was given the opportunity to explore and
understand the operations of a professional services company specializing in
corporate secretarial, tax consultancy, and business advisory. The company also
operates alongside its group companies, GBS Services Tax Sdn Bhd, which focuses on
tax, accounting, and bookkeeping services, and Ong Corporate Advisory Sdn Bhd,
which provides consultancy and training services, including e-invoice workshops.
These experiences helped me understand the broad scope of services offered and

the company's role in supporting SMEs across various industries.

At the beginning of my internship, | was involved in developing the company profile,
which included preparing content for its vision, mission, objectives, background,
organizational structure, and list of services. This task helped me understand how
companies communicate their identity and values to clients. | was later placed in the
Finance Department, where | performed tasks such as receiving payments,
conducting bank reconciliations, issuing invoices, handling credit notes, and
supporting the month-end closing process. These responsibilities allowed me to
strengthen my technical skills using software like AutoCount and Excel, while also

improving my attention to detail and accuracy.

As part of my training, | also conducted a SWOT analysis to assess the company's
strengths, weaknesses, opportunities, and threats. This task enhanced my ability to
evaluate business performance, understand internal challenges, and recognize
potential growth areas. It also helped improve my critical thinking and

communication, especially when presenting the findings to my supervisors.

Overall, this internship provided a strong foundation for my future career. It
improved my technical knowledge, including accounting processes and tax-related
work, and developed essential soft skills such as time management, teamwork, and
communication. The experience gave me a clearer understanding of the financial
work environment and prepared me for future professional challenges in the

industry.
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