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CHAPTER 1: INTRODUCTION OF THE ORGANIZATION

1.1 INTRODUCTION

This chapter focuses on the introduction of the organization it emphasize on the 

overview of the organization in which include organization background, organization 

objectives, mission, vision, organization structure and the core business of the 

organization.

1,2 BACKGROUND

What makes tHe Spring unique is that it is so well thought-out from start to 

finish. Unusually for Sarawak, it is a tenant-only mall with no shopping lots sold to 

third parties. This gives tHe Spring’s management total control over the quality and 

value offered, a responsibility they take very seriously indeed, providing a host of 

value added services, including wheelchair and mobility scooters on loan for disabled 

shoppers and baby stroller on loan for families with small children. Best of all, car 

parking is plentiful (1,200 spaces) and very affordable, while bicycle parking spaces 

are provided free of charge. tHe Spring’s main claim to fame is the overall shopping 

experience. The focus is on quality products sold by official manufacturer outlets or 

fully authorised dealers, with world-class brands such as, Coach, Habib Jewels, Sony,


