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Abstract

This study tries to determine the influence of demographic factors (gender, age, ethnicity,

education background, length of service, service status, marital status and monthly income)

on job satisfaction ( which are organization benefits, employees involvement in decision

making, condition/environment of the workplace and job performance) among the employees
in Kuching Resident Office. The study was conducted among 33 respondents which consists of
18 male employees and 14 female employees in Kuching Resident Office. In this study the whole
population was used. The study revealed that there demographic factor did not reflect on job
satisfaction in Kuching Resident Office. The level of job satisfaction can be influence by various
factors including their personal traits and characteristic of the work. It is an emotions or
feeling of the employees which influence their working behaviour. So, demographic factors did

not influence on job satisfaction of the employees in Kuching Resident Office.
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INFLUENCE OF DEMOGRAPHIC FACTORS ON JOB SATISFACTION: A CASE STUDY IN
KUCHING RESIDENT OFFICE

CHAPTER 1
INTRODUCTION

1.0 Introduction

This chapter focuses the background of the study on job satisfaction in Kuching
Resident Office. Section 1.1 explains the background of the study and section 1.2
states organization background and the Section 1.3 is about problems statement.
Section 1.4 on the other hand, states the research objectives and ‘Section 1.5 is on the
information regarding the research questions. Section 1.6 explains the scope of the
study and Section 1.7 is all about the significance of the study. Section 1.8 is about
the definition of Terms/Concepts.

1.1 Background of the Study

Globalization trend, technology changes and development as well as new business
practices continuously influence the organizations in Malaysia. Many organizations

are facing intensive challenge in improving job satisfaction among their employees.

Normally, employees will be more satisfied when they feel that they are rewarded
fairly for the work they have done. Employees with higher job satisfaction are
important since they believe that the organization would have a great future in the
long term and the organization gives reward to employees which have the quality of
work. So, the employees will committed to the organization and it will increase the

productivity of the organization.

Job satisfaction play a key role in the determination of subjective well-being is a

crucial factor for labour market outcomes. “Greater employee well-being is associated
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