
iNIVERSITI 
Te k n o l o g i 
Mara

F a k u lt i
Pengurusan 
dan Perniagaan fUKDZAro

FARM FRESH BATU PAHAT

INDUSTRIALVTRAI
REPORT

AT FARM FRESH BERHAD 
(MOZA AHMAD RESOURCES)
3rd MARCH -  15th AUGUST 2025

nryyiWTPTO

Prepared B y :
NURUL SAKINAH BINTI MOHD NOOR 
2022879704 
M1BA232

Advisor:
MRS NUR HAZWANI BINTI MOHAMA!
Co Advisor:
DR NOR AZMAWATI BINTI HUSAIN



SURAT KEBENARAN

Tarikh : 21 Julai 2025 

Kepada:

Penyelaras Latihan Praktikal
Fakulti Pengurusan Pemiagaan 
UiTM Kampus Bandaraya Melaka 
110 Off Jalan Hang Tuah 
75300 Melaka
No Tel .06-285 7119/7190/7196
Email :praklikalfppmelaka@uifm.edu.my

Tuan/Puan

Maklumbalas (/) 

</ ✓  Setuju

Tidak Bersetuju

KEBENARAN UNTUK MEMUAT NAIK HASH LAPORAN PELAJAR LATIHAN INDUSTRI 
SEBAGAI "PUBLIC ACCESS" Dl REPOSITORI UITM

1. Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak umversiti 
memuat naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Nama Pelajar NURUL SAKJNAH UINTI MOHD NOOR

No. Matriks 2022879704 Nama Program BACHELOR OF OFFICE 
SYSTEMS AND 
MANAGEMENT

Tajuk Laporan MGT 666 INDUSTRIAL 
TRAINING FINAL REPORT

Nama Syarikat FARM FRESH BATU 
PAHAT (MOZA AHMAD 
RESOURCES!

2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak 
organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak 
organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak 
universiti.

Ja w a ta n  : ftzr^qaK srv/hsiî yv-i
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EXECUTIVE SUMMARY

An overview of my industrial training at Farm Fresh Batu Pahat (Moza Ahmad Resources) 

which took place from 3rd March until 15th August of 2025, is provided in this report. Gaining 

hands-on experience and improving my insight of the actual working environment in the sector 

were the goals of the training. The training's objective was to impart useful knowledge about 

marketing strategies used in the dairy sector. I was put in charge of the marketing division, 

where I helped with inventory control and dealer management.

During the training period, I was assigned into the sales and marketing department but I 

also actively participated in work such as making sales from the milk education program at 

school. I am also the one who handles the stock and order from the cafe especially where I 

need to make sure the stocks are always available and prepare an invoice for delivery to the 

cafe. I now have a better understanding of Farm Fresh's business strategy and "grass-to-glass" 

supply chain thanks to these jobs.

This report includes a company analysis, specifically a SWOT analysis, where as their 

strengths, Farm Fresh Berhad is a well-known local dairy company with a solid reputation, 

efficient marketing, and an integrated supply chain that guarantees the freshness and quality of 

its products. Their weaknesses are due to its over-reliance on the Malaysian market, expensive 

operating expenses, and irregular order fulfilment to stockists are some of its problems, though. 

As for opportunities, Farm Fresh may grow its home dealer network, boost online sales, and 

implement school initiatives are all excellent avenues for growth. Then, for the threats, Farm 

Fresh may have strong competition, price differences in retail, and supply chain disruptions 

need to be addressed to maintain its market position and customer trust.

I will conclude by saying that this industrial training has improved my readiness for my 

future profession and given me insightful knowledge about the practical aspects of the dairy 

sector at Farm Fresh.
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