Setel

SETEL VENTURES
SDN BHD

PREPARED BY:
Zainul Fikri bin Zainul Falah Industrial Training
STUDENT ID: Report

2023165077



SURAT KEBENARAN

Tarikh - 25/8/2025
Kepada: Maklumbalas ()
Penyelaras Latihan Praktikal Setuju

Fakulti Pengurusan Perniagaan _ _
UiTM Kampus Bandaraya Melaka Tidak Bersetuju

110 Off Jalan Hang Tuah
75300 Melaka

No Tel :06-285 7119/ 7190 / 7196
Email : praktikalfppmelaka@uitm.edu.my
Tuan/Puan

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI
SEBAGAI “PUBLIC ACCESS” DI REPOSITORI UITM

1 Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti
memuat naik hasil laporan pelajar latihan industri sebagai ‘public access" di repositori UiTM.

Nama Pelajar Zainul Fikri bin Zainul Falah

No. Matriks 2023165077 Nama Program BA246

Tajuk Laporan Industrial Training Report Nama Syarikat Setel Ventures Sdn Bhd
2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak
organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak

organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak
universiti.

Yang Benar
Cop jabatan/organisasi:
Nama Pegawai : Harpai Singh SETEL VENTURES SDN BHD (1310317-Al
Jawatan . Senior Manager, Fraud Management & Investigation Su*» 11 01 L*v* 11
V**w.*t Corporctef B Av*rto* 10,
No. Tel. ©0177113911 Th* Vertical CUngtar South C*y.
Ho » Konrvi*.

NO. Faks : 69200 K utu Lumpur


mailto:praktikalfppmelaka@uitm.edu.my

00Setel

Mara

EXECUTIVE SUMMARY

This mainly highlights provides an overview of the benefits that studying for
a bachelor’s degree in international business can gain by completing an
internship during my last semester. The internship experience during this
crucial period offers unique advantages, allowing students such as me to
bridge the gap between academic learning and real-world business
practices. Moreover, as an internship in the last semester, it allows me to
apply the theoretical knowledge gained throughout their International
Business program in a practical setting. Therefore, intentionally | can see
firsthand how concepts and theories translate into real-world business
scenarios, enhancing their understanding and reinforcing their academic
foundation.

This internship training report highlights my journey as a UiTM student
majoring in International Business during my internship program. Over the
course of 24 weeks, | have gained valuable experience and insights into how
a rea life corporate environment operates, which complemented my
theoretical knowledge from the classroom. Being in fraud management
and investigation as an intern, | gained valuable hands-on experience in
various aspects such as monitoring of suspicious activities, investigations of
fraudulent activities and taking action to prevent suspicious activity.

After careful consideration, I chose Setel Ventures Sdn. Bhd, which was the
best company for my internship. Setel Ventures aims to provide a seamless
fuel payment experience in Malaysia. In this report, | have conducted a
comprehensive SWOT analysis, which encompasses both internal and
external factors. The strengths and weaknesses represent internal aspects
of the company, while opportunities and threats are influenced by external
factors. | have identified specific areas and factors prone to challenges
within Setel Ventures Sdn. Bhd. and have explained them in detail within

this report.
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aided my personal and professional growth.
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unwavering support mentally and physically during this journey. Their
consistent encouragement has been the bedrock of my strength, not only
throughout my internship but also throughout my academic career. | feel
very lucky to have their unfailing support.
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