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EXECUTIVE SUMMARY
Th is m a in ly  h ig h lig h ts provides an overv iew  of the  benefits th a t studying  for 
a b ache lo r’s degree in in ternationa l business can  gain by com p le ting  an 
in te rnsh ip  during  m y last sem este r. The  in te rnsh ip  exp erien ce  during  th is 
crucia l period offers un ique advantages, a llow ing stu d en ts such  as m e to 
bridge th e  gap betw een  acad em ic  learn ing and real-world business 
p ractices. M oreover, as an in te rnsh ip  in the  last sem ester, it a llow s m e to 
app ly th e  theo retica l know ledge gained  th ro u g h o u t th e ir In ternational 
B u s in ess program  in a p ractica l se tting . Therefore , in tentiona lly  I can  see 
firsthand  how  co n cep ts and theories tran sla te  into real-world business 
scenario s, en h an cin g  th e ir und erstan d ing  and reinforcing the ir acad em ic  
foundation .

Th is in te rnsh ip  tra in ing  report h ig h lig h ts m y jo u rn e y  as a UiTM stu d en t 
m ajo ring  in In ternational B u s in ess during  m y in ternsh ip  program . O ver th e  
course  of 24  w eeks, I have gained  va luab le  exp erien ce  and insig h ts into how 
a rea life corporate  en v iro n m en t operates, w h ich  co m p lem en ted  m y 
theo retica l know ledge from  the  classroom . Be ing  in fraud m an ag em en t 
and investigation  as an intern , I gained  va luab le  hands-on exp erien ce  in 
various aspects such  as m onitoring  of susp ic ious activ ities, investigations of 
frau d u len t activ ities and tak ing  action to prevent susp ic ious activ ity .

A fter carefu l consideration , I chose Setel V en tu res Sdn. Bhd , w h ich  w as the  
best co m p an y  for m y in ternsh ip . Setel V en tu res a im s to provide a seam less 
fuel p aym ent exp erien ce  in M alaysia. In th is  report, I have conducted  a 
co m p reh en sive  SW O T analysis, w h ich  en co m p asses both in ternal and 
external factors. The  stren g th s and w eakn esses rep resent internal aspects 
of the  com pany, w h ile  opportun ities and th rea ts  are in fluenced  by external 
factors. I have identified  sp ecific  areas and facto rs prone to cha llen g es 
w ith in  Setel V en tu res Sdn. Bhd . and have exp la ined  th em  in detail w ith in  
th is  report.
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