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LETTER OF SUBMISSION 

 
Diploma in Office Management and Technology (BA118) 

Faculty of Business and Management 

Universiti Teknologi MARA Cawangan Pahang 

26400 Pahang 

 

 

 

26 June 2021 

 

 

 

Madam Normilia binti Abd Wahid 

Lecturer of Fundamentals of Entrepreneurship (ENT300) 

Faculty of Business and Management 

Universiti Teknologi MARA Cawangan Pahang 

26400 Pahang 

 

Madam, 

 

Submission of the Business Plan (ENT 300) 

 

Attached is the business plan title “CHOCOJAR EMPIRE - CHOCOJAR” to fulfil the 

requirements as needed as university requirements. 

 

 

 

Thank you, 

 

 

Yours sincerely 

 

……………………… 

SABRINA IMANI BINTI ISMAIL 

General Manager
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EXECUTIVE SUMMARY 

 

Choco Jar Empire is a sole proprietor business company located at Seksyen 14, Shah 

Alam, Selangor.  Our company works in the product and service industries with the tagline 

“Chocolicious so delicious” which contains 2 flavours namely Chocolate and White Chocolate. 

For customers who live in the nearby areas, we provide post using courier and walk-in store 

options.  Customers can get the Choco jar from us in a way of contacting us on social media 

platforms such as Instagram, WhatsApp, Facebook or call us at 03-95771211. 

 

Choco Jar Empire's team consists of 5 employees, namely Sabrina Imani serving as 

General Manager. Moreover, Nabilah Nasution is the Administrator Manager, whereas Nadia 

Ainna is the Marketing Manager. Nur Fatihah is the operational manager, while Nur Emilia 

Umyra is the Financial Manager. Everyone has experience which will assist us in ensuring 

that the business runs smoothly.  This business can give opportunity to the owner because it 

has potential of success according to the orders and feedback that we got from the customers. 

 

In our opinion, our business can go far and can compete with other businesses 

successfully.  From that, we can build up a strong market position in Selangor, Kuala Lumpur 

and nearby areas and we can find out or improve our products to meet the demand of the 

customer in those areas.  At Choco Jar Empire, we will continually work really hard so that we 

can profit annually and be one of the most successful businesses in Malaysia. 




