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EXECUTIVE SUMMARY

This report presents a comprehensive summary of my internship experience at Teknoganik 

Hijau, an agricultural organic micro-based fertilizer company. The report highlights the 

company’s background, vision and mission, organizational structure as well as its wide variety 

of products and services. The organizational structure integrates competence in biotechnology, 

plantation management and digital platforms that presenting Teknoganik Hijau as an innovative 

participant in the regional agricultural technology sector. AS WOT analysis is also included to 

illustrate the company’s existing strengths, weaknesses, opportunity and threats in the industry.

The report also highlights my job as an account administration, junior human resources 

and marketing intern in the various department, where I was responsible for preparing account 

ledger, generating sales orders, making a pay slip and preparing supporting document for 

account. These responsibilities helped me acquire crucial soft skills in Microsoft Office and 

Niagawan system. The report also gives various recommendations to assist the organization to 

improve its operations. In conclusion, this internship was fantastic learning experience that 

helped me obtain practical knowledge and prepared me for future career challenges in a 

professional working environment.

i



ACKNOWLEDGEMENT

First of all, praise and thanks to God because with His abundant grace throughout the project I 

am able to complete this project successfully given by my lecturer. I would like to express my 

sincere gratitude to Teknoganik Hijau for providing me with the opportunity to complete my 

internship and gain valuable practical experience. A special thank you to my supervisor, Puan 

Sabarina Binti Mohd Basir, for her continuous support and guidance throughout my internship 

journey. I am also thankful to my colleagues and team members at office department for 

creating a welcoming and collaborative work environment.

I want to convey my sincere gratitude to my advisor, Dr Hasnizawati Binti Hashim for 

giving helpful advice for this project. She assisted me in completing this assignment and 

provided me with a decent guideline for this report until I managed to finish the tasks without 

any problems.

Lastly, a million thanks to everyone that helps me, our family and friends, throughout 

the process of completing this assignment. Without the help of anyone, I might not be able to 

complete the task in the given time. Thank you so much.

ii



TABLE OF CONTENT

CONTENTS

EXECUTIVE SUMMARY............................................................................................................... i

ACKNOWLEDGEMENT................................................................................................................ ii

1.0 STUDENT’S PROFILE........................................................................................... ................ 1

2.0 COMPANY’S PROFILE........................................................................................................... 3

3.0 TRAINING’S REFLECTION....................................................................................................5

4.0 SWOT ANALYSIS..................................................................................................................... 6

4.1 Strengths....................................................................................................................................... 7

4.2 Weaknesses..................................................................................................................................8

4.3 Opportunities................................................................................................................................9

4.4 Threats.........................................................................................................................................10

5.0 DISCUSSION AND RECOMMENDATION........................................................................ 11

5.1 Strength...................................................................................................................................... 11

5.2 Weakness.................................................................................................................................... 12

5.3 Opportunity................................................................................................................................13

5.4 Threats.........................................................................................................................................14

6.0 CONCLUSION..........................................................................................................................16

7.0 REFERENCES...........................................................................................................................17

APPENDICES..................................................................................................................................20

iii


