
UNIVERSITIt e k n o l o g iMara
MGT666
INTERNSHIP REPORT 
MSM PARTNERS SDN BHD

MUHAMMAD ADAM BIN MAT ROPI
2023389847 
M1BA2326C

PREPARED FOR:
GLADYS SEBI BINTI 
ENTIGAR

PREPARED BY:



SURAT KEBENARAN

6 August 2025

Kepada:

Penyelaras Latihan Praktikal
Fakulti Pengurusan Perniagaan 
UiTM Kampus Bandaraya Melaka 
110 Off Jalan Hang Tuah 
75300 Melaka
No Tel : 06-285 7119/7190/7196
Email : praktikalfppmelaka@uitm.edu.my

Tuan/Puan

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI 
SEBAGAI “PUBLIC ACCESS" Dl REPOSITORI UITM

1. Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti 
memuat naik hasil laporan pelajar latihan industri sebagai"public access” di repositori UiTM.

M ak lu m b a las  {/)

1 [ setuju

Tidak Bersetuju

Nama Pelajar MUHAMMAD ADAM BIN MAT ROPI

No. Matriks 2023389847 Nama Program OFFICE SYSTEM MANAGEMENT

Tajuk Laporan INDUSTRIAL TRAINING REPORT Nama Syarikat MSM PARTNERS SDN BHD

2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak 
organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak 
organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak 
universiti.

Yang Benar

No. Faks
MSM Partners Sdn Bhd

200501028017(71016!.^

Cop jabatan/organisasi:

mailto:praktikalfppmelaka@uitm.edu.my


PART 1: PRELIMINARY PAGES

EXECUTIVE SUMMARY

During my internship, I had the opportunity to experience work environments that were 

real to me and this meant that I was able to put into practice all the theoretical knowledge I 

has attained in my university to practical work and tasks. I have worked as Personal Assistant 

to the Chief Executive Officer (Collection) where I was deputized with major roles like auditing 

of weekly reports, preparation of minutes of meetings, coordination of internal programs and 

field visits reports. These assignments required me to build up a high degree of 

professionalism, communication, accuracy of data and management of time.

It also helped me have a better understanding of the debt recovery and financial 

management industry, particularly the compliance with the regulations in this industry like 

Personal Data Protection Act (PDPA) and IFC regulations. I learned about the inner 

mechanism of one of the financial service providers and the importance of effective 

communication, ethics as well as collaboration in the sustainability of the business.

The first section of this report presents a background of MSM Partners Sdn. Bhd. 

including the background, vision, mission, the structure of the company and the services 

offered by the company. The later sections are a reflection of the work and knowledge gained, 

SWOT analysis of the company and highly significant discussions and recommendations 

which followed my observations.

On balance, this internship has been one of the life-changing episodes of my academic life. It 

has helped me acquire important skills; helped me improve on my self-confidence and it has 

boosted my ability to make meaningful contributions in the professional world once I have 

graduated.
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