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EXECUTIVE SUMMARY

The report is about my journey to complete my industrial training at Majlis Bandaraya 

Iskandar Puteri. My internship started from 03 March 2025, until 15 August 2025, for a total of 24 

weeks. Thus, my student profile, the company’s profile, training reflection, SWOT analysis, 

discussion and recommendation, conclusion, and appendices will all be included in this report.

My student profile would be included of my latest information. It will be presented in my 

newest resume form. Additionally, Majlis Bandaraya Iskandar Puteri details such as vision, 

mission, and goal, as well as the service of MBIP, would be included in the corporate profile.

This report's objective is to provide an in-depth analysis of the training reflection conducted 

throughout the six-month industrial training program, based on the tasks performed, knowledge 

acquired, and experience obtained during the internship at Jabatan Khidmat Pengurusan, MBIP. 

Furthermore, the SWOT analysis is the main topic of this research. It is the outcome of knowledge 

and critical thinking. Through the organization's structure, work procedures, and above all the 

actual work culture and environment I had learnt, the internship provided me with how to recognize 

the SWOT analysis.

Based on the SWOT analysis, a recommendation was also made for improving any flaws 

found in MBIP. I must investigate that strategy during this procedure to resolve the problems 

effectively and efficiently. Identify the solution and the necessary skills to address the problem 

using effective technology, and management qualities. Lastly, in my collusion, I will also provide 

a summary of this internship report. For an in-depth review of my training throughout the 

internship, I would also include the references and appendices. I would be ready for future job 

utilization by gaining new knowledge and abilities through this procedure that are only possible in 

a real-world work scenario.
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