
UNIVERSITI TEKNOLOGI MARA

INTRA-BUSINESS E-COMMERCE 
FOR BUKU FIXI SDN. BHD. 

(INTRA-CBF)

NURLIYANA NABILAH BINTI MD SAMAN

BACHELOR OF INFORMATION SYSTEMS 
(Hons.) BUSINESS COMPUTING

AUGUST 2025



ACKNOWLEDGEMENT

Alhamdulillah, with utmost gratitude, I praise Allah (SWT) for His endless mercy 
and strength, which carried me through this journey. Completing this research was 
not just an academic pursuit but a prove to resilience, and I owe its success to 
those who stood by me when I needed it most. Foremost, I extend my deepest 
appreciation to my supervisor, Nor Azila binti Awang Abu Bakar, whose 
unwavering belief in me became my anchor during my darkest storms. There were 
moments when I lost sight of my own worth, but her kindness reminded me to 
keep going. When exhaustion blurred my focus, she saw beyond my struggles and 
gently guided me back. For that, I will always be grateful. My sincere thanks also 
go to Miss Nor Hasnul Azirah binti Abdul Hamid, whose wisdom and 
encouragement helped refine this project in many ways. Her dedication to my 
growth, both as a researcher and as a person, has left a lasting impact.To my 
friends, thank you for the shared laughter, the late-night discussions, and the quiet 
understanding when words were not enough. Finally, to my parents, their 
sacrifices and patience were my foundation.

iii



ABSTRACT

The Intra-Business E-Commerce System for Buku Fixi Sdn. Bhd is an e­
commerce platform that has been developed to enhance the ordering process by 
agents within the company. The problems of the current manual process include 
delays in response time, human errors, and the dependency on manual payment 
verification. INTRA-CBF was developed with the integration of features to 
automate these inefficient manual processes like role-based access control, real­
time inventory management, and automatic payment verification. The system was 
developed using an Adapted Waterfall Model combined with project methodology 
phases, which include planning, analysis, design, development, testing, and 
documentation to meet this project's objectives. From the user testing of 30 
potential users, the average task time was 1.07 minutes per task, and the overall 
satisfaction score was 73.50 which considered as good usability score. Expert 
review confirmed the system was usable but offered minor suggestions for 
interface improvements. According to the results of the user and expert testing, 
INTRA-CBF has proven to be efficient, effective and user-friendly.

iv



TABLE OF CONTENTS

CONTENTS PAGE

STUDENT DECLARATION ii

ACKNOWLEDGEMENT iii
ABSTRACT iv
TABLE OF CONTENTS v
LIST OF FIGURES x

LIST OF TABLES xiv
LIST OF ABBREVIATIONS xvii

CHAPTER 1: INTRODUCTION

1.1 Background of Study 1

1.2 Current Order Process 3

1.3 Problem Statement 6

1.4 Objectives 8

1.5 Project Scopes 9

1.5.1 Users 9

1.5.2 Functionalities 10

1.5.3 Process 11

1.5.4 Data 11

1.6 Significance 12

1.6.1 Agent 12

1.6.2 Staff 13

1.6.3 Manager 13

1.7 Project Framework 13

v



1.8 Gantt Chart 15

1.9 Conclusion 15

CHAPTER 2: LITERATURE REVIEW

2.1 Electronic Commerce System 17

2.1.1 Overview of E-commerce 17

2.1.2 History and Evolution of E-Commerce 19

2.1.3 Features of E-commerce System 21

2.1.4 Advantages of E-Commerce 24

2.1.5 E- Commerce in the Book Publishing Industry 25

2.2 Book Publishing Industry 27

2.2.1 Book Selling Industry 27

2.2.2 Challenges in Book Selling Industry 28

2.3 Intra-Business E-Commerce System 29

2.3.1 Features of Intra-Business 29

2.3.2 Application of Intra-Business Model 32

2.3.3 Advantages of Intra-Business E-Commerce System 32

2.3.4 Usability Testing 33

2.4 System Development Life Cycle (SDLC) 34

2.4.1 Waterfall Model 34

2.4.2 Adapted Waterfall Model 38

2.4.3 Justification of Adapted Waterfall Model 38

2.5 Similar Existing Systems 39

2.5.1 BooksRun 40

2.5.2 BulkBookstore 43

2.5.3 Biblio 45

2.5.4 Summarization of Similar Systems 48

vi


