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Abstract

Staff portal has brought to many universities in Malaysia recently. 
The Staff portal is to have paperless usage in making any 
transactions within the organization. It was developed for the 
convenience of all staff to access personal particulars which is held 
in STARS system and used as a gateway to other online system 
applications. The study examines the awareness of web based 
application (staff portal) among staff of UiTM Melaka. A cluster 
sample of 100 sets of questionnaires has been distributed to users 
and staffs of UiTM Melaka. The staff level of awareness of web 
based application (staff portal) was examined. As for the findings, itt 
was measure by using descriptive statistic, frequency statistic, 
Pearson correlation and ANOVA method. From the findings, it 
shows the relationship between independent variables and 
dependent variables and also the factor that affect the level of 
awareness. The study provides strong relation between awareness 
and work environment and infrastructure.
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