UNIVERSITI TEKNOLOGI MARA

THE DEVELOPMENT OF REAL
ESTATE MANAGEMENT SYSTEM
FOR ORIENTAL REAL ESTATE SDN
BHD

NOOR AINA NABILA RAMLAN

BACHELOR OF INFORMATION SYSTEMS
(Hons.) BUSINESS COMPUTING

JULY 2025



ACKNOWLEDGEMENT

Alhamdulillah, praises and thanks to Allah because of His Almighty and His utmost
blessings, I was able to finish this research within the given time duration. Firstly, I
would like to express my sincere gratitude to my supervisor, Puan Noorazida binti
Mohd Idris, for her patience, motivation, and immense knowledge. The completion of
this project would not have been possible with her support. I also would like to thank
my CSP650 lecturer, Miss Nor Hasnul Azirah binti Abdul Hamid, for guiding me
every step of the way.

Special appreciation also goes to my beloved parents, Abah, Ibu, Along, Kaklong,
Ariq, Angah, Kakngah, and Kakyang, who give support for my emotional and mental
support. I cannot imagine how things would have happened if they had not been here
since day one.

I would also like to express my gratitude to my friends, who have always been willing

to assist me in completing this project. Last but not least, I would like to thank myself
for not giving up on this project.

il



ABSTRACT

The Real Estate Management System (REMS) is a digital platform for better managing
property listings, appointments, and client-agent interactions. The system was
developed to address issues in existing business processes, such as fragmented
property advertising, scheduling inefficiencies, and challenges in managing property
listings across different platforms. REMS combines property data and appointment
scheduling into a single unified platform, streamlining the process. REMS
development follows the Adapted Waterfall Model, which has six main phases:
planning, analysis, design, development, testing and documentation. Each phase was
carefully carried out to ensure the methodical resolution of ORESB’s operating
difficulties. Shneiderman’s Eight Golden Rules served as a framework for ensuring
that the system’s user interface is both intuitive and efficient. REMS effectively
addressess ORESB’s primary operational concerns and provides a streamlined,
efficient platform for managing property listings and scheduling appointments. The
system intends to improve workflow and set the foundation for future updates to
enhance its functionality and user experience.
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