














 

 

TELEGRAM: 9 REASONS WHY WE SHOULD USE 

IT? 
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 ith an ever-growing list of messaging platforms, choosing the right one can 
be a challenge. However, Telegram has managed to distinguish itself with a 
rich set of features that cater to both personal and professional users. 

Whether you're seeking enhanced privacy, versatile communication tools, or seamless 
file sharing, Telegram offers it all. Here are nine compelling reasons why you should 
consider using Telegram. 
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1. Cloud Storage 
One of Telegram's standout features is its unlimited cloud storage. Unlike other 
messaging apps that require you to back up your media manually, Telegram stores all 
your messages, photos, videos, and documents in the cloud. This means you can 
access your files from any device without worrying about losing them. Whether you're 
switching phones or using multiple devices, your data is always at your fingertips, 
securely stored in the cloud. 
2. File Sharing 
When it comes to sharing files, Telegram is in a league of its own. Users can share 
files up to 2GB in size, and premium users can share files up to 4GB. This is a 
significant advantage over other messaging apps like WhatsApp, which limits file 
sharing to just 100MB. Whether you're sending high-resolution videos, large 
documents, or entire project files, Telegram handles it with ease, making it an ideal 
tool for both personal and professional use.  
3. Group Management 
Managing large groups can be challenging, but Telegram simplifies this with advanced 
group management features. Telegram offers topics, threads, and clusters that help 
organize conversations within large groups. Whether you’re managing a small team 
or a large community, these tools ensure that discussions remain focused and 
organized, preventing the chaos that often arises in group chats. 
4. Channels and Supergroups 
Telegram is designed for large-scale communication. It offers Channels, which can 
have unlimited subscribers, and Supergroups that can accommodate up to 200,000 
members. Even for smaller groups, Telegram allows up to 200 members. This makes 
Telegram an ideal platform for businesses, communities, and influencers who need to 
broadcast messages to large audiences or manage large groups efficiently. 
5. Enhanced Privacy Options 
Privacy is a significant concern in the digital age, and Telegram addresses this with a 
range of enhanced privacy options. Users can hide their phone numbers, engage in 
encrypted secret chats, and set messages to self-destruct after a certain period. These 
features give users control over their personal information and ensure that their 
conversations remain private and secure. 
6. Username Feature 
Telegram allows users to communicate without sharing their phone numbers by using 
usernames. This feature is particularly useful for public interactions or when you want 
to maintain a level of anonymity. Instead of exchanging phone numbers, you can 
simply share your username, making it easier to connect with others while keeping 
your personal information private. 
7. Administration Tools 
For those managing groups or channels, Telegram provides a suite of advanced 
administration tools. These include setting specific admin roles with varying levels of 
permissions, and accessing comprehensive analytics to track engagement and activity 
within the group or channel. These tools are invaluable for businesses and 
communities looking to manage their communications effectively.  
8. Multi-Device Support 
One of Telegram’s most convenient features is its multi-device support. Unlike many 
messaging apps that limit you to one device at a time, Telegram allows you to log in 
from multiple devices simultaneously. Whether you're using your phone, tablet, or 
desktop, all your messages and media are synchronized across devices, ensuring a 
seamless experience no matter where you are. 
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9. User Interaction 
Telegram excels in creating an interactive user experience. It offers features like 
scheduled and silent messages, which allow you to control when and how messages 
are delivered. Additionally, Telegram supports polls and quizzes, rich media sharing, 
and extensive customization options, including bots that automate tasks or provide 
services within the app. These features enhance user engagement and make 
communication more dynamic and flexible. 
 

References 

Alasmary, W., & Alqahtani, A. (2023). Comparative analysis of messaging 
applications: Security, usability, and user preferences. International Journal of 
Computer Applications, 186(17), 1-7. https://doi.org/10.5120/ijca2023912709 

Fadhil, A., & Matic, A. (2021). Designing effective communication tools for digital 
health communities: A case study on Telegram. JMIR Human Factors, 8(2), 
e24463. https://doi.org/10.2196/24463 

Kairouz, P., McMahan, H. B., & Ramage, D. (2021). Privacy considerations in 
communication platforms: Balancing usability and confidentiality. ACM 
Computing Surveys, 54(6), 1-32. https://doi.org/10.1145/3459637 

Sharma, S., & Singh, R. (2022). Evaluating the efficiency and security of Telegram for 
academic and professional collaboration. Journal of Information Security 
Researcg, 13(2), 45-54. https://doi.org/10.6025/jisr/2022/13/2/45-54 

Yusof, N., & Rahman, M. S. (2024). The rise of Telegram as a communication and 
learning platform in higher education. Asia Journal of Education and E-Learning, 
12(1), 25-35. https://doi.org/10.5121/ajel.2024.12103 

 

 
 
 
 
 
 

 

 

 

 

 

 

 

10

https://doi.org/10.5120/ijca2023912709
https://doi.org/10.2196/24463
https://doi.org/10.1145/3459637
https://doi.org/10.6025/jisr/2022/13/2/45-54
https://doi.org/10.5121/ajel.2024.12103



