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LIFE IN THE FAST LANE:

MEMOIRS OF A CABIN
CREW, SHIPPING
CONSULTANT, A
TRAINER AND AN

ACADEMIA

Hazira Mohd Nasir

We often define our lives by a single career, a single title. But
what ofthose whose lives are a tapestry of disparate roles, each
thread a different colour, a different texture? To be a cabin crew
member, a shipping consultant, a trainer, and an academic is not
merely a list of jobs; it is a masterclass in human adaptation. It is
a life lived in the fast lane, not of speed for its own sake, but of
constant reinvention, a journey where the only constant is
change itself
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The Sky is Not the Limit - Life as a Cabin Crew

It begins at 30,000 feet. The life of a cabin crew is a performance art staged in a
pressurised metal tube. To the outside world, it is a glamorous whirlwind of exotic
destinations and crisp uniforms. But the real story happens behind the galley curtains.
It is a crash course in human psychology, diplomacy, and emergency response, all
delivered with a smile (Vance, 2023). You are a nurse, a security officer, a therapist, and
a waiter. You learn to read a passenger’s state of mind from the way they buckle their
seatbelt. You master the art of de-escalating a conflict over a reclining seat with the
precision ofa UN negotiator. You hold the hand ofa nervous flyer during turbulence,
your own heart steady, not from lack of fear, but from unwavering duty (Chen & Kao,
2022). The world shrinks to a series of hubs and layovers—a sunrise over Dubai, a
fleeting midnight walks in Amsterdam, the endless fluorescent glow ofan airporthotel
You don’t just see the world; you serve it, one passenger, one meal, one moment of
kindness at a time. This role teaches ME that the world is vast, yet interconnected,
and that humanity, in all its beautiful and frustrating forms, is everywhere the
same.

The Logic of the Waves - Life as a Shipping Consultant

Then, the journey descends from the clouds to the high seas. Trading the Airbus for a
container ship, the flight manual for a bill of lading, one enters the silent, brutal logic
of global trade. As a shipping consultant, you are no longer serving people directly;
you are orchestrating the movement ofthe things theyneed. This world is one ofstark
contracts, incoterms, and the immense, invisible architecture ofsupply chains. A storm
in the South China Sea isn’t just weather; it’s a calculated risk, a delay that ripples
through ports and balance sheets. A misplaced container isn’t lost luggage; it’s a
financialpenaltyand a logisticalnightmare to be solved from a deskthousands ofmiles
away. The cool clarity of data, schedules, and the relentless pressure of just-in-time
delivery replace the romance of the sea. Here, you learn a new language: of TEUs,
demurrage, and charter parties. You understand that the smartphone in your hand, the
coffee on your desk, arrived through a ballet of colossal coordination that most ofthe
world takes for granted. This role teaches ME precision, patience, resilience, and the
immense, quiet power of global connectivity.

Passing the Baton - Life as a Trainer

After navigating the skies and the seas, a pivot occurs. The accumulation of lived
experience demands to be shared. The specialist becomes a generalist; the doer
becomes a teacher. As a trainer, you step into a classroom or a corporate hall, not with
dry theory, but with a treasure chest of stories. You are no longer just executing
procedures; you are deconstructing them for others. You translate the high-stress
protocol of an emergency evacuation into a digestible, practical module. You break
down the complex web oflogistics into relatable cause-and-effect scenarios. The skills
honed in the air—+eading a room, managing diverse personalitiecs, communicating with
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clarity under pressure—become your greatest assets. You see the lightbulb moment in
a trainee’s eyes when a complex concept clicks, and you realise that your greatest
legacy willnot be the miles you travelled or the cargo you moved, but the knowledge
you implant in others. This role teaches ME that true expertise is not about knowing
everything yourself, but about empowering others to know it too.

The Architecture of Knowledge - Life as an Academia

Finally, the journey culminates in the hallowed halls of academia. But this is no ivory
tower retreat. For the practitioner-turned-academic, the classroom is a laboratory.
Theories are not abstract concepts to be studied; they are living, breathing entities to
be tested against the hard surface ofreal-world experience.

You teach logistics and supply chain management, as wellas warehouse management,
but your lectures are punctuated with the story of the time a strike in Rotterdam
required a complete rerouting of a fleet (Chopra & Meindl, 2021). You lecture on
service excellence, and your students lean in as you describe handling a difficult
customer on a long-haul flight. Your research is grounded not in mere literature
reviews, but in the rich soil of practical application. You challenge your students not
just to learn the rules, but to understand why they exist and how to rewrite them. The
academic world provides the framework to finally make sense ofthe kaleidoscope of
your MY career. I moved from doing to understanding why I did it, and then to
teaching how to do it better. This role is the synthesis of all that came before-it is
where the flight attendant’s empathy, the consultant’s analysis, and the trainer’s
communication coalesce into a powerful pedagogy of experience.

The Symphony of a Multifaceted Life

This is not a linear career path. It is a helix, each strand informing and strengthening
the others. The empathy learned from a frightened passenger makes me a more
effective leader in a high-stress logistics crisis. The analytical rigour required to plot a
ship’s course provides the structure for designing a compelling curriculum. The
patience required to train a new hire is the same patience needed to guide a student
through a complex thesis. "Life in the Fast Lane" is, therefore, a misnomer. It suggests
a frantic race. This journey is better described as life in the passing lane—a conscious,
continuous overtaking of one’s own limitations. It is a testament to the idea that our
professional selves are not singular, but plural. The cabin crew, the consultant, the
trainer, and the academic do not reside in separate parts of the soul; they are in
constant, enriching conversation.

The memoir of such a life is more than a collection of anecdotes; it is a powerful
argument for a new kind of career literacy—ene that values diverse experiences over
narrow specialisation, and that sees every ending not as a closure, but as the take-off
point for a new adventure.
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