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ABSTRACT

As a fast changing nation, advanced technology in services and facilities bought joy
to Malaysians. There are many kinds of people in 32 million of population which are
rich,_.medium,_poor,_healthy and_disabled. Disabled person is_ someone who_has any_
condition that makes him or her more difficult to certain activities or interacting with
other people. Disabled people are facing difficulties and challenges while using
public transport during travelling due to the poor accessibility at the station.
Government do have the initiatives to provide facilities for disabled person including
providing facilities that user-friendliness and meet the needs of people with
disabilities (PWD). Hence this paper aim to determine the types of disabled facilities
provided in Malayan Railways Limited (KTM) and suggests improvement of facilities
for disabled person in station Malayan Railways Limited (KTM). This research were
conducted via observation method on a total of five stations in Selangor which are
Kuala Kubu Bharu's station, Rawang’s station, Batang Kali's Station, Kajang's
Station and Sungai Buloh’s station. The finding shown nine types of building
facilities for PWD namely disabled parking, walkway, ramp, doorway at main
entrance, handrail, stair, guiding block, disabled toilet and signage and symbol were
successfully provided at all five stations and a proper and visible signage received
the highest vote to made improvements. These paper conclude that all five station

succeed in providing majority of the facilities followed the standard.



ACKNOWLEDGEMENT

Thank you Allah SWT for giving me blessing and ease my journey to complete this
final year project. Thank you for giving me strength to overcome the obstacles and
challenges of completing this study. In addition, as a matter of fact, this final year
project would not be completed without a proper guideline or guidance from the

people around me.

First and foremost, thank you to my Supervisor for guiding me in preparing this final
year project. My supervisor has given her supervision, help, and suggestion to carry
this final year project. | cannot say thank you enough for her wonderful support, time
and help to finish this up. Without her help and supervision, this task would not have

complete.

My appreciation also goes to my parents who contributed some assistance for me to
complete this project. They give me a physical and moral support to finish or
complete this. With their prayer, | can complete this final year project without any

obstruction to delay my submission.

My biggest indebtedness and gratitude also goes to the Malayan Railways Limited
(KTM) who gave me the opportunity to do research on their stations. Without their

help, this dissertation would not have been possible.

Finally, thank you to my friends for giving me ideas, suggestion to complete this
project. Besides sharing their opinion to my final year project, they also give a moral

support to me complete this journey successfully.



TABLE OF CONTENTS

CHAPTER TITLE PAGE
ACKNOWLEDGEMENT ;:oams50mes 5 v es sedssn s auiononssi s mis s dieda s aies sos sotp s doetoss I
AB S TRAD T s o sissunsaans iasess 0 s s oo oass ¥ s s aas S Ssss 650 RaKR s SO I
TABLE OF CONTENTS ... amunssnssusmninssmmsmes sveves susamasnos saimasiens simssss avsnyamssaramsns 1]
LISTOF TABLES. .. ...ttt et e e v e e ar e ee e ca s s s sen e Vil
LIST OF FIGURES iivaussusivarnssnasvissaicdsyosion sain Sasihias o ai s daise 0o autin sohis s amssois X

CHAPTER 1 INTRODUCTION

1. 1Introduction .. s AT A YT AT 1
1.2 Problem Statement..........ccuuiiiiiiiiiiiiiiiis e e iiss s e aan 2
1.3 AimM Of RESEAICH ......cvviieiiireiiiiiiiiiiie e es st ecacevess e sasses s eeaassasannsnnennnsrenennns 4
1.4 Research QUESHIONS........ .. e somsamsssamsgeamsssmanesssme ssisasmss e aps ssas spaavs s s G aon 4
1.5 Research Objectives s miwminmsisis vsvasiiisinspssisesisehesossisviiveiasvsssssesivosas 4
1.6 Scope Of ReSEAICN snusiwuuainsstvassssasvsshdsi s saiiessss it de o sss s s ovassiss 5
1.7 Research Methodology uusisanasnsnmnmansimssmsisamiaians s samis 7
1.8 Chapter OULIING .. csenvmsssssmssns oo s s s s s s 10
1.9 SUMMAIY ... cousmumisssusnsssisanomsimnesmssss s s s ss s ase oy e s sses 11

CHAPTER 2: LITERATURE REVIEW

2.1 Terms And Definition usmommasssmommssmsassssssisssssonesssponsvanassononssrossresesssommsmmommpssy 12
2.1.1 Definition Of Public Transportation............ccevrreevinininieeeciviiiesceniennenean 12
2.1.2 Definition Of Public BUIldiNg ......cccoiiiiiiiiiiiiiiiiiiire e csinsasnesss e 13
2.1.3 Definition Of Railway Station.........ccooveiieiremiemimimiiiiiiieens e 13



CHAPTER 1

AN ASSESSMENT ON BUILDING FACILITIES FOR DISABLED

PERSON AT MALAYAN RAILWAYS LIMITED (KTM)

1.1 INTRODUCTION

In Malaysia, there are 32 million of populations inclusive of persons with disabilities
(PWDs). There are many kinds of people which are rich, medium, poor, healthy and
disabled. Whoever they are, they have rights to do anything especially people with
disabilities. As a fast changing nation, advanced technology in t services and
facilities bought joy Malaysians. According to (Krhan, 2015), there is individual or
people who have impairment or disabilities since they are born. Some of them have
Down syndrome, Autism and Bipolar Disorder. Besides, disabilities also happen thru
damage or injury such as spinal cord, limb loss due to diabetes. Plus, dementia
which happens later in life related to people’s ages also known as disabilities as

they have memories weakness.

In transportation, there is a group of “Public Conveyance” also known as “Public
Transport”. The word of “public’ in the phrase of “Public Transport” means
transportation such as train and bus are meant for public use nonetheless to any
types of groups. These include providing facilities that user-friendliness and meet
the needs of PWDs. Disabled person is someone who has any condition that makes
him or her more difficult to certain activities or interacting with other people.
Government does have the initiatives to provide facilities for disabled person but it is

not much of a help as the facilities are hard to use or find by the groups.



