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ABSTRACT

This research focuses on the role of communication barriers disruption in the reflected
expansion of the construction industry. Contractual disputes between the contractor and third
parties (consultant and owner), bad consulting experience on the part of the consultant,
collaboration, and cooperation issues on the part of the contractor with third parties are all
issues that contractors confront in the construction industry. The construction industry affects
not only the environment but also social and economic sectors. The concern is towards the
variables elements of communication that have been adopted in Malaysia. Document
standardization will improve the concept of communication skills in any entity. With a proper
standardization system, procedure, and policy, the organization's communication will enhance
product development, quality, controlling, monitoring, and organizing. The flow of information
through proper communication channels and standardized documentation is critical to the
success of any project (Burke, 2003). This research aim is to enhance the management of
communication flow among the projects team. The research methodology tools were designed
via questionnaires which will obtain the response among the project teams. Besides, using a
survey as the research method, descriptive analysis, mean and standard deviation will be
used to interpret the primary sources with the help of SPSS software. This study demonstrates
that the practical, sustainable implementation of communication in construction will
significantly impact the environment, society and the economy. This approach would benefit
from modern technologies without sacrificing the quality or standard specifications of buildings
themselves. Malaysia is still in its infancy for sustainable development. Thus, to achieve
sustainable construction in Malaysia, the industry needs to commit all players especially true

for entrepreneur.,
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CHAPTER ONE

INTRODUCTION

1.1 OVERVIEW

Construction industry is vital for any country as it can improve a country's economy. For the
economy and the environment, the construction industry must be sustainable. Hamid et al.,
2009 stated that the construction industry is a significant contributor through a multiplier on
other industries. There is a significant relationship between project success and team
building, in which team building moderates the effects of transformational leadership on project
performance to some extent (Aga et al., 2016). As a result, the construction industry can be
regarded as an essential economic driver in developing a country, especially Malaysia. The
issue of communication barriers among foreign workers is not new in Malaysia's construction
industry. Since the mid-1980s, we can see the upsurge of foreigners into the country open up
too many opportunities for them to work in various sectors, including labour or construction
teams (Salleh et al., 2012). This influx of foreign workers into various sectors, including

construction, has created various languages.



