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ABSTRACT

Housing is described as one of the most universal concerns for a country's welfare that
reflects its people's perception of living standards. This is where each homebuyer must have
their own issue satisfaction either price, location, facilities, quality and time of project
development in buying houses. Apart from that, this study focused on the issue satisfaction of
affordable housing under the “Rumah Selangorku”. The case study of the affordable housing
chosen is Harmoni 1, Elmina Apartment in Bukit Raja, Selangor, Malaysia. Additionally, the
case study is an affordable housing with 1,700 unit by Sime Darby Property launched in 2015
and occupied by the homebuyers in year 2017. The guestionnaire survey has been distributed
towards 313 respondents which are the occupants of Harmoni 1, Elmina Apartment from
March until May. After all the data collected, then the primary data was analyzed to determine
the objectives of the study. The measuring scale indicate the level of satisfaction of the
occupants regarding the criteria of affordable housing issues and the rank of the satisfaction
of the occupants toward housing affordability issues in Harmoni 1, Elmina. Thus, the results
shows the level of satisfaction such as price, quality, location, facilities and time of project

development are reliable.



TABLE OF CONTENT

CHAPTER  CONTENT PAGE

Title’s Page
Student’s Declaration i

Supervisor’s Declaration ii

Acknowledgement il
Abstract iv
Table of Content Y
List of Table viii
List of Figure X
List of Symbol Xi

CHAPTER1 RESEARCHBACKGROUND

1.1 Introduction 1
1.2 Research Background 1
1.3 Problem Statement 3
1.4 Research Questions 4
1.5 Research Objectives 4
1.6 Research Scope 4
1.7 Research Limitation 5
1.8 Research Significance 5
1.9 Research Methodology 7
1.10 Arrangement of Chapters 9
1.11 Summary of Chapter 10
CHAPTER 2 LITERATURE REVIEW
2.1 Introduction 11
2.2 House 11
2.3 Housing 12





