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ABSTRACT

Housing development is one of the rapid evolutions of the construction industry in
Malaysia. However, in Malaysia, there are still many people who cannot afford to buy a
house due to their financial factor and the current housing market price. The government
has completed 115 Public Housing Program (PPR) projects involving 81,352 units
nationwide. However, low-cost housing projects invented by the government is not
excluded from facilities issues. Due to the damages of infrastructure and housing of the
PPR, it has caused people to worry and agonize about their safety. The issues of facilities
provided in low-cost housing should be highlighted with possible action and measures
taken by the authority. Issues and dissatisfaction in occupant’s perspective may be
avoided and decrease in future if the facilities offered in their housing area are functional
and available to use. Excellent operative facilities and great amenities is necessary and
vital for low-income people’s social and physical development to promote a better
and healthy environment. This research aim is to acknowledge the issues regarding
occupant’s satisfaction on facilities provided in People’s Housing Program flats in Teluk
Intan, Perak. The data collected from distribution of the questionnaire will be analysed by
using the Statistical Package for Social Science (SPSS) Version 28.0. Findings identified
will provides essential information in correlation with accomplishing the research

objectives.
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CHAPTER 1

INTRODUCTION

1.1 BACKGROUND OF RESEARCH

Housing development is one of the rapid evolutions of the construction industry in
Malaysia. Housing development is considered as an essential factor to increase the
growth of nation’s economic and civic improvement. This development helps to boost
the economic growth by increasing the spending of the people. Instead of renting house,
people can start owning their own house. The expansion of affordable housing may
enhance and develop the living of those less fortunate. Buying a house can be
considered as a great investment. A person who can afford to buy a house can be
considered of having one of privilege in life. However, in Malaysia, there are stil many
people who cannot afford to buy a house due to their financial factor and the current

housing market price.

According to Director of the Bank Negara Malaysia (BNM) Financial Monitoring and
Supervision Department, Qaiser Iskandar Anwarudin, in 2019, he stated that most
Malaysians cannot afford to buy a new house launched because the average price of
new properties is RM400,000 compared to the maximum price they can afford which is
only RM282,000.00 Financial factor is believed to be as the first key for people nowadays
who want to buy a house. A cozy and comfortable home is the basic human right of

humanity that should be fulfilled by everyone.

As stated by Hashim, Samikon, Ismail, and Ismail (2015), low-cost housing built by
the government primarily helps to assist people from low-income group to own their own

shelter. (The People's Housing Program (PPR) is one of the government initiatives for



