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ABSTRACT

This research is focused on the ‘Consumer’s Attitudes towards Insurance 

Fraud” from the perspective of the Melaka General Insurance Agent. Some of the 

examples on the consumer’s attitudes towards insurance fraud are misrepresenting the 

facts on their application forms, submit insurance claims for past accident that had 

happen long time ago, misrepresent the nature of an incident and falsifies receipts or 

reports. The consumer’s attitudes towards insurance fraud are affected by three factors 

which are the level of experience with the insurance related transactions, the 

perceptions of the consumers towards insurance industries and the less stringent laws 

of insurance fraud. This research paper is conducted in order to identify the factors 

that really affect the consumer’s attitudes towards insurance fraud and the main factor 

that affects their attitudes the most. There are 62% of the respondents are females. 

The highest race in this research’s respondents is Malay with 61%. Next, 72% of the 

respondent’s ages are ranged from 21 to 30 years old. Moreover, 58% of the 

respondents are married and 61% of the respondents are graduated degree students. 

51% of the respondents have worked for 4 to 8 years in the insurance companies. 59% 

of the respondents mentioned that they never experienced the insurance fraud claims 

before. Overall, the level of experience with insurance related transactions had gained 

the highest point of coefficient size which is 0.640 and 0.771 of Cronbach’s alpha. So, 

the level of experience towards insurance fraud is the most important factor that 

influence the consumer’s attitudes towards insurance fraud compared to others. There 

are only two hypothesis are acceptable and one hypothesis is rejected. The two 

hypotheses which are H1A and H2A are acceptable as they are significant at 0.01 and 

0.05 levels with the coefficient of 0.000 and 0.029 respectively.
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