THE ROLE OF ORGANIZATIONAL SUPPORT ON
EMPLOYEE TASK PERFORMANCE IN JOHOR PORT
BERHAD

NUR ATIQAH BINTI A. RAHMAN

2009501817

BACHELOR OF BUSINESS ADMINISTRATION
(HONS.) HUMAN RESOURCE MANAGEMENT
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA (UiTM)

MELAKA

JULY 2012



DECLARATION OF ORIGINAL WORK

BACHELOR OF BUSINESS ADMINISTRATION (HONS)
HUMAN RESOURCES MANAGEMENT
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA (UiTM)
BANDARAYA MELAKA

“THE ROLE OF ORGANIZATIONAL SUPPORT ON EMPLOYEE TASK PERFORMANCE
IN JOHOR PORT BERHAD”

I, NURATIQAH BINTI A. RAHMAN

Hereby, declare that;

. This work has not previously been accepted
in substance for any diploma, locally or overseas, and is not being concurrently submitted for
this degree or any other degrees.

. This project paper is the result of my
independent work investigation, except where otherwise stated.
. All  verbatim  extracts have been

distinguishes by quotation marks and sources of my information have been specifically
acknowledged.

Signature: Date:



ACKNOWLEDEMENTS

In the name of Allah, the Most Gracious and the Most Merciful Alhamdulillah, all praises to
Allah for the strengths and His blessing in completing this thesis. My outmost thank to Allah
SWT for His great blessings showered upon my family and myself during all these years.
May Allah always guide us to His straight path.

Upon completing this final year research report 2012, I would like to take this opportunity to
express my deep gratitude to all the people who have involved in assisting me directly and
indirectly in completing this thesis. I wish to thank those who have provided the support,
advice and assistance for this research especially to my research advisor, Mr. Ramesh A/L
Krishnan for his support, encouragement, ideas and guidance on throughout the preparation
of this research.

Not to be forgotten, my father, Bin my mother Binti

and my beloved families who are always understood my busy schedule and being really
supportive to my thesis. Their financial support, valuable comments, constructive criticism
and praise really help me in completing this report. Without their support, this report would
not have materialized Thank you, for your prayer, understanding and love support that 1
cannot replace.

Special appreciation also goes to my supervisor, Madam Saadiah Binti Idris, for her
supervision and constant support. Her invaluable help of constructive comments and
suggestions throughout the experimental and thesis works have contributed to the success of
this research. Not forgotten, my appreciation to my office mates for their support and
knowledge regarding this topic.

Last but not least, special thanks also to my respondents for their valuable time to answer my
questionnaire and to my classmates for their ideas that they had contributed. May Allah S.'W.T reward
all of you with the best in this world and the hereafter.

I would hope that this small contribution will support and help to solve the problems for this
company, Johor Port Berhad.



ABSTRACT

Over the past two decades innovative high-performance work systems have produced
substantial improvements in the quality of working life and organizational effectiveness. This research
of “The Role of Organizational Support on Employee Task Performance in Johor Port Berhad’ is
prepare as the fulfillment of the Bachelor of Business Administration (Hons) majoring in Human
Resource Management. The purpose of this study is to identify The Role of Organizational Support
on Employee Task Performance in Johor Port Berhad. Specific objectives were to analyze the
relationship between supervisor, peer, and customer support with the employee task performance and
to identify which among the three factors is the important factor contributes towards employees’
performance in the Port Safety Department in Johor Port Berhad. All staff at Port Safety Department
in Johor Port Berhad was randomly selected. The questionnaire was sent to 59 respondents. Statistical
analysis included reliability test, descriptive statistics and cross tabulation analysis. To support this
study, questionnaires distributed were being analyzed by using Statistical Package for Social Science

(SPSS) version 16.
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