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ABSTRACT

Over the past two decades innovative high-performance work systems have produced 

substantial improvements in the quality of working life and organizational effectiveness. This research 

of ‘The Role of Organizational Support on Employee Task Performance in Johor Port Berhad’ is 

prepare as the fulfillment of the Bachelor of Business Administration (Hons) majoring in Human 

Resource Management. The purpose of this study is to identify The Role of Organizational Support 

on Employee Task Performance in Johor Port Berhad. Specific objectives were to analyze the 

relationship between supervisor, peer, and customer support with the employee task performance and 

to identify which among the three factors is the important factor contributes towards employees’ 

performance in the Port Safety Department in Johor Port Berhad. All staff at Port Safety Department 

in Johor Port Berhad was randomly selected. The questionnaire was sent to 59 respondents. Statistical 

analysis included reliability test, descriptive statistics and cross tabulation analysis. To support this 

study, questionnaires distributed were being analyzed by using Statistical Package for Social Science 

(SPSS) version 16.
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