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ABSTRACT

Training is a learning process that involves the acquisition of knowledge, sharpening
of skills, concepts, rules, or changing of attitudes and behaviors to enhance the
performance of employees. Training refers to the activities designed to facilitate the
learning and development of new and existing skills, and to improve the performance
of specific tasks or roles. There are two types of training which is cognitive and
behavior methods. . Cognitive methods are more of giving theoretical training to the
trainees. The various methods under Cognitive approach provide the rules for how to
do something, written or verbal information, demonstrate relationships among
concepts, etc. These methods are associated with changes in knowledge and
attitude by stimulating learning. Behavioral methods are more of giving practical
training to the trainees. The various methods under Behavioral approach allow the
trainee to behavior in a real fashion. These methods are best used for skill
development. There are three objective in order to do the research which is to
determining the perception of staffs towards the important of training. Then is to
measure the benefits of training towards staffs’ performance. And lastly is to identify

whether training is a good investment to the company.
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TABLE OF CONTENTS

CHAPTERS

1. INTRODUCTION
1.1 Background of the company 1
1.2 Problem Statement 3
1.3 Research Objective 5

1.4  Research Question

1.5 Theoretical Framework 7
1.5.1 Dependent Variable 8
1.5.2 Independent Variable

1.6 Defination of Terms 9

1.7 Scope of Study
1.7.1 Limitation of Study 10
1.7.1.1 Time Constraint
1.7.1.2 Cooperation and the reliability of the information
1.7.1.3 Complexity of data and information 11
1.7.1.4 Data accessibility

1.8 Significance of Study





