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ABSTRACT

Training is a learning process that involves the acquisition of knowledge, sharpening 

of skills, concepts, rules, or changing of attitudes and behaviors to enhance the 

performance of employees. Training refers to the activities designed to facilitate the 

learning and development of new and existing skills, and to improve the performance 

of specific tasks or roles. There are two types of training which is cognitive and 

behavior methods. . Cognitive methods are more of giving theoretical training to the 

trainees. The various methods under Cognitive approach provide the rules for how to 

do something, written or verbal information, demonstrate relationships among 

concepts, etc. These methods are associated with changes in knowledge and 

attitude by stimulating learning. Behavioral methods are more of giving practical 

training to the trainees. The various methods under Behavioral approach allow the 

trainee to behavior in a real fashion. These methods are best used for skill 

development. There are three objective in order to do the research which is to 

determining the perception of staffs towards the important of training. Then is to 

measure the benefits of training towards staffs’ performance. And lastly is to identify 

whether training is a good investment to the company.

http://traininganddevelopment.naukrihub.com/trainee.html
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