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Abstract

This research has been conducted to study factor that contribute to the employee retention 

at Hitachi Construction Machinery (M) Sdn Bhd in order to explore managers and employees 

view on the most factors that influencing employee retention. The data collected through 

questionnaire from 48 respondents by using Simple Random Sampling Technique to test the 

proposed hypothesis. Statistical Package for Social Sciences (SSPS) was help to carried out 

the result of analysis to show their significant relationship by using correlation analysis. The 

result of this study shows that the independent variables which are benefits, training and 

work environment have a direct and positive impact on the dependent variable. Therefore, it 

has positive relationship between the all factors with employee retention. However, the result 

also shows the most factor that influencing employee retention by using Regression 

analysis.

Keywords: Employee Retention, benefits, training and work environment.

Vii



TABLE OF CONTENTS

Declaration of Original Work i

Letter of Submission ii

Acknowledgement iii

Table of Contents iv

List of Table v

List of Figure vi

Abstract vii

CHAPTER 1: INTRODUCTION

1.1 Background of Study 1

1.2 Background of Company 3

1.3 Problem Statement 4

1.4 Research Questions 6

1.5 Research Objectives 6

1.6 Significant of Study 7

1.7 Scope of Study 7

1.8 Limitation of the Study 8

1.8 Definition of Terms 9

CHAPTER 2: LITERATURE REVIEW

2.1 Introduction 11

2.2 Employee’s Retention 11

2.3 Factors that contribute to Employee’s Retention 13

2.4 Theoretical Framework 19


