
THE INFLUENCE OF EMOTIONAL INTELLIGENCE ON JOB 

PERFORMANCE IN MICOST, MELAKA

ZURINNA BINTI JAINI 

2017413874

BACHELOR OF BUSINESS ADMINISTRATION WITH 

HONOURS (HUMAN RESOURCE MANAGEMENT) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

BANDARAYA MELAKA

JULY 2019



DECLARATION OF ORIGINAL WORK

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS 

(HUMAN RESOURCE MANAGEMENT)

FACULTY OF BUSINESS MANAGEMENT UNIVERSITI 

TEKNOLOGI MARA “DECLARATION OF ORIGINAL WORK”

I, Zurinna Binti Jaini, . Hereby, declare that:

This work has not previously been accepted in substance for any degree, locally or 

overseas, and is not being concurrently submitted for this degree or any other degree. 

This project paper is the result of our independent work and investigation, except 

where otherwise stated.

All verbatim extracts have been distinguished by quotation marks and sources of our 

information have been specifically acknowledged.

Signature: Date:



ACKNOWLEDGEMENT

Alhamdulillah, first and foremost, I would like to express my deepest gratitude with 

the grace and blessings of the Almighty ALLAH S.W.T, I manage to complete this 

challenging research. Then, I am highly indebted to my advisor, Miss Nurul Ezaili Binti 

Alias, for her guidance, continuous support, remarks and direction throughout the period 

of the research study. Not only that, I am grateful on the time that she had spent with me 

for the consultation session even though having other commitments that she had to 

conjure into. With her encouragement and words of wisdom, the research study had 

been smooth because I am able to understand thoroughly on the research topic and the 

proper way to conduct the research.

Other than that, I also like to take this opportunity to extend my appreciation to all 

those involved in the completion of this research paper especially to my beloved family 

and my friend for their endless support that inevitably helped me to complete this 

research. With encouragement, understanding and help from anyone of my colleagues 

and families, I would not have been able to get where I have right now.

Last but not least, thank you very much too all the respondents who are employees 

in MiCoST in giving me the best cooperation while I’m conducting this research. Their 

feedback’s and support are invaluable to me.



ABSTRACT

This study seeks to examine factor that can influence on job performance. This study 

focuses on several factors that can influence job performance which are self-awareness, self­

management, social awareness and relationship management in MiCoST, Melaka.

The sampling technique that was used in this study is proportionate stratified 

random sampling and the data collection was used is self-administered questionnaire. The 

researcher have distribute 82 questionnaires to 102 of the respondents. The data that had 

been collected was then evaluated by using Statistical Package for the Social Science 

(SPSS) Software version 22. Then, using SPSS test that were converged such as reliability 

analysis, frequency analysis, descriptive analysis, Pearson’s correlation analysis and 

multiple regression. The results indicated from the impact which includes self-awareness, 

self-management, social awareness and relationship management on job performance. The 

findings of the study revealed that all independent variables which is emotional intelligence 

were found to have significant relationships with dependent variable which is job 

performance. However, based on the result it had been found that there are other 

independent variable that can influence job performance which is not included in this study.

KEYWORDS: Job performance, Self-awareness, Self-management, Social awareness, 

Relationship Management.
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