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Puan Roziena binti A.Khalid @ Khalid
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Universiti Teknologi MARA Campus Raub Pahang
27600 Raub Pahang

Madam,

Submission of the Business Plan (ENT 300)

According to the title above, we would like to submit our business plan on the
name of Berjaya Cook Sdn. Bhd. Consist all the details, examples, documents
and the following procedure which is located at Bangsar, Kuala Lumpur.

2. This report consists of important component and aspect that have been
considered since the beginning of this business. It includes company
background, product description, marketing plan, operational plan plus all other

information in the business plan.

Thank you,

Yours sincerely

(NUR ATIQAH BINTI SHAMUDDIN)
General Manager
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EXECUTIVE SUMMARY

BERJAYA Cook Sdn. Bhd. offers bakery products and services for costumers,
providing the variety cookies that surely will gives high satisfaction of consumer. Our
clients is customers identifying as middle and low class who want want become

product with affordable price to our customers.

Our business located area Bangsar, Kuala Lumpur. There are four business
company that sell similar things like us in Bangsar, Kuala Lumpur but we are the only

one that have delivery services to our customer’s place.

In our company, there are 6 main managers which are General Manager,
Administration Manager, Operation Manager, Financial Manager and Marketing
Manager. Our workers have extensive experience in finance, businesses, sales and

accounting.

BERJAYA Cook Sdn. Bhd. Marketing strategy is to emphasize the quality and
affordable price of our products and services. Thus, we develop marketing strategy

that can attract customers to come to our Licious Cookies shop.





