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A C K N O W L E D G E D ! ENT 

First of all, Alhamdulillah, praise to Allah SWT for giving us this opportunity to 

complete our business proposal for ENT 300 subject. 

We accepting this as a challenges to improve our knowledge in this field. For business 

perspective, we would be thankful i f our business plan can be as one way for us to 

practice our ability and use our knowledge in doing this business plan , thus, 

encouraging us to practice our ability to become a successful entrepreneur and 

educative 

Secondly, we would like to thank our beloved lecturer, Sir Mohammad Firdaus Bin 

Mohamad for giving us moral support and being so helpful in completing this task. 

Thus, we want to be very thankful for teaching us to do this business proposal. 

Thirdly, we would like to thank or parents for support us in many way, especially in 

financial support in completing this business proposal. We also want to thank our 

classmate from BM1175A1 for being so cooperative in helping us doing this proposal. 

Last but not least, we would like to thank to our group member Aisyah Farhana Bin ti 

Abdul Karim, Deanna Karmila Binti Mohd Idreis, Noor Raziyah Binti Abd Rahman, 

and Nuraesah Binti Nahar for being so helpful and cooperative that lead to a good 

teamwork between us and overcome the problem together until we complete this task. 
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E X E C U T I V E SUMMARY 

DirtBusters Cleaning Services is a residential house cleaning service serving upper-

class families in Alamesra, Kota Kinabalu. Through generous capital from our member, 

DBCS will exceed our customer's expectations. We will be servicing the wealthy 

single-income households and affluent two-income households. These targeted families 

will be willing to pay a premium for our service because of the high level of 

professionalism and trustworthiness that we offer, not replicated by any of our 

competition. 

DirtBusters Cleaning services projected growth rate is very high each year with 

respectable profit margins as a year with respectable profit margins as a percentage of 

sales. 
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