
ANTECEDENTS OF PERCEIVED PRODUCTIVITY IN TELEWORKING AMONG 

EMPLOYEES DURING MOVEMENT CONTROL ORDER 2020 IN MALAYSIA

NUR IRDINA EIZZATI BINTI MOHAMAD ZAMRY

2017267386

BACHELOR OF BUSINESS ADMINISTRATION (HONS.) 

INTERNATIONAL BUSINESS 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

CAWANGAN MELAKA 

KAMPUS BANDARAYA MELAKA

JULY 2020



NURIRDINA EIZZATI BINTI MOHAMAD ZAMRY 

DECLARATION OF ORIGINAL WORK

BACHELOR OF BUSINESS ADMINISTRATION (HONS) 

INTERNATIONAL BUSINESS 

FACULTY OF BUSINESS AND MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

“DECLARATION OF ORIGINAL WORK”

I, Nur Irdina Eizzati binti Mohamad Zamry,

Hereby, declare that:

• This work has not previously been accepted in substance for any degree, locally 

or overseas, and is not being concurrently submitted for this degree or any other 

degrees.

• This project-paper is the result of my independent work and investigation, 

except where otherwise stated.

• All verbatim extracts have been distinguished by quotation marks and sources 

of my information have been specifically acknowledged.

Signature: Date:



ACKNOWLEDGEMENT

First and foremost, praises and thanks to the Almighty God, Allah S.W.T for His blessing and 

lend me the opportunity and strength to complete this thesis as planned. This research would 

not been complete without His guidance.

Next, I would like to express my greatest gratitude to my advisor, Dr. Nur Melissa binti 

Mohammad Faisal Wee, for her patience and tolerance in guiding me completing this thesis. 

Her continuous support and reminder helped me to finish this journey perfectly. In addition, 

special thanks to my second examiner, Madam Wan Hasmat binti Wan Hassan.

I am very grateful to my family members and friends, especially both of my parents for 

being understanding, by giving me space and time to finish this thesis, and their numerous 

supports towards me. I am blessed to have these wonderful people around me to encourage me 

in continuing my writing on this thesis.

Thank you.

iv



ANTECEDENTS OF PERCEIVED PRODUCTIVITY IN TELEWORKING AMONG 

EMPLOYEES DURING MOVEMENT CONTROL ORDER 2020 IN MALAYSIA

CHAPTER 1: INTRODUCTION

This research aims to identify the perceived productivity in teleworking among employees 

during movement control order (MCO) in Malaysia. The research questions and research 

objectives explained the purpose of the study and for whom it would be significant for. The 

study setting was explained in the research methodology in chapter 3, data analysis and findings 

in chapter 4 and 5. Finally, the important key terms for this research are defined in this study.

1.1 Background of Study

The whole world is going through a crisis during the COVID-19 pandemic that was caused by 

a type of coronavirus originated from China (Santarpia et al., 2020). The virus can spread 

through droplets generated when the infected person coughs, sneezes or speaks (WebMD, 

2020a). The World Health Organization (2020) notes that one can also get infected by touching 

a contaminated surface and touch their eyes, nose or mouth without washing their hands. 

Malaysia has imposed a few phases of Movement Control Order (MCO) during this pandemic 

that does not allow the citizens to go out for work, except for the essential industries (New 

Straits Times, 2020a). Thus, a lot of companies in Malaysia offered their workers to work from 

home (WFH) or telework during MCO (New Straits Times, 2020c).

Regardless of the benefits of implementing teleworking towards both employers and 

employees, the actual adoption of it is moving slowly than expected (Vilhelmson & Thulin, 

2016). The reason behind this delay is because of the economic crisis lately (Isabel & Tavares, 

2016). However, due to the spread of the virus covid-19, telework has suddenly experienced a 

rebound, as a result of the movement restriction orders or lockdown implemented by most 

governments (Belzunegui-Eraso & Erro-Garces, 2020). The study also stated that in the 

beginning of the pandemic, several governments recommended companies to implement 

teleworking to avoid employees gathering in the same place and increase the probability of 

getting infected. This research aims to study the factors behind the perceived productivity in 

teleworking among employees.
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