
THE RELATIONSHIP BETWEEN WORK-LIFE BALANCE AND EMOTIONAL 

INTELLIGENCE TOWARD JOB STRESS AMONG TEACHERS IN SEKOLAH 

KEBANGSAAN SUNGAI SIREH (SKSS)

NOR SHAHIDA BINTI MOHD SHAUKI 

2016734929

BACHELOR OF BUSINESS ADMINISTRATION 

WITH HONOURS (HUMAN RESOURCES MANAGEMENT) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITY TEKNOLOGI MARA 

KAMPUS BANDARAYA MELAKA

JULY 2020



DECLARATION OF ORIGINAL WORK

BACHELOR OF BUSINESS ADMINISTRATION 

WITH HONOURS (HUMAN RESOURCES) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

“DECLARATION OF ORIGINAL WORK”

I, Nor Shahida binti Mohd Shauki,

Hereby, declare that:

• This work has not previously been accepted in substance for any degree, locally or 

overseas, and is not being concurrently submitted for this degree or any other degrees.

• This project paper is the result of my independent work and investigation, except 

where otherwise stated.

• All verbatim extracts have been distinguished by quotation marks and sources of my 

information have been specifically acknowledged.

Signature: Date: 22 July 2020



IN THE NAMA OF ALLAH, THE MOST GRACIOUS, THE MOST MERCIFUL

Alhamdulillah, all praise to Allah for the strengths and His blessings for me to complete this 

thesis.

I wish to express my sincere thanks to Sir Zailani Othman, my thesis advisor for his constant 

encouragement, supports, ideas, correction and suggestion also his valuable time for me to 

complete this thesis from beginning to the end of writing. His guidance, criticism and 

motivation have contributed more in my writing and to the expansion of my idea on the thesis.

I place on record, my sincere gratitude to Puan Norainman binti Nordin, my supervisors 

during internship for their constant support, advices, and motivation during my internship.

Next, I also thank to my family for their motivation, and my friends for their continuos 

encouragement, support, and advices in preparation and completion of this final project paper.

Lastly, I take this opportunity to my teachers from Sekolah Kebangsaan Sungai Sireh (SKSS) 

for their cooperation and support as respondents in preparation and completion of this final 

project paper.

iv



ABSTRACT

This study examines the relationships between work-life balance (WLB) and 

emotional intelligence (EI) towards job stress (JS) among teachers in Sekolah Kebangsaan 

Sungai Sireh (SKSS). Questionnaire in shape of Google Form has been used as a research 

instruments were used to obtain data. A total of 33 questionnaires were distributed through 

link of Google Form for the respondents at Sekolah Kebangsaan Sungai Sireh. The sample of 

study and data was then being analysed using Statistical Package for Social Science (SPSS). 

The tests involved are Reliability Analysis, Descriptive Statistical Analysis, Pearson’s 

Correlation Analysis, and Regression Analysis. The Regression Analysis result showed that 

there is significant relationship between work-life balance and job stress but there is no 

significant between emotional intelligence and job stress.
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