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ABSTRACT

This research focuses on the employee’s motivation in their work regarding compensation 

and benefits are provided by TM Company. In addition to make sure employees will satisfied 

with compensation and benefits are provided. Thus, to identify the factor are most and less 

influencing employee’s motivation on compensation and benefits management and to 

identify the relationship between compensation and benefits on motivating employees in 

their work. Furthermore, by giving compensation and benefits to employees can make them 

more successful in their performance and they can be loyal to the company in the future.

Keyword: Motivation, Satisfaction, Performance, Compensation and Benefits.



CONTENT
PAGE

ACKNOWLEDGEMENT iv
LIST OF PICTURE/FIGURES/TABLES v
LIST OF ABBREVIATIONS vi
ABSTRACT vii
CHAPTERS

1.0 INTRODUCTION
TELEKOM MALAYSIA BERHAD BACKGROUND 1-2

1.1 VISION & MISSION 3

1.2 PROBLEM STATEMENT 4
1.3 RESEARCH OBJECTIVES 5
1.4 RESEARCH QUESTIONS 5
1.5 THEORETICAL FRAMEWORK 6
1.6 HYPOTHESIS 7
1.7 SIGNIFICANCE OF STUDY 8
1.8 SCOPE OF THE STUDY 9
1.9 LIMITATION OF STUDY 10
1.10 DEFINITION OF TERMS/CONCEPTS 11-12
1.11 CONCLUSION 13

LITERATURE REVIEW
2.1 COMPENSATION AND BENEFITS SYSTEM 14
2.2 MOTIVATING EMPLOYEES 15-17
2.3 MOTIVATION THROUGH BENEFITS 17
2.4 EMPLOYEES REWARDS 17-19
2.5 PAY SATISFACTIONS 19-20
2.6 FRINGE BENEFITS 20-21
2.7 RESEARCH HYPOTHESES 22-23

D RESEARCH METHODOLOGY
3.1 RESEARCH DESIGN 24-25
3.2 DATA COLLECTION METHOD 25-28
3.3 SAMPLING DESIGN 29-30




