STUDY OF COMPENSATION AND BENEFITS MANAGEMENT IN
MOTIVATING EMPLOYEES AT TELEKOM MALAYSIA

MOHD SYUKUR BIN ABDUL GHANI
2009625742

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) HUMAN RESOURCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
MELAKA CITY CAMPUS

APRIL 2011



Universiti

Teknologi
Mara

BACHELOR IN BUSINESS ADMINISTRATION (HONS) HUMAN
RESOURCE MANAGEMENT

FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
(UITM)

MELAKA

“DECLARATION OF ORIGINAL WORK™”
I'M, MOHD SYUKUR BIN ABDUL GHANI, MATRIX NO. 2009625742
Hereby, declare that,

This work has not previously been accepted in substance for any
degree, locally or overseas, and not being consonantly submitted for
this degree or any other degrees.

This project paper is the result of my independent work and
investigation, except where otherwise stated.

All verbatim extracts have been distinguished by quotation marks and
sources of my information have been specifically acknowledged.

Signature Date



ACKNOWLEDGEMENTS

‘In the name of Allah SWT, The Most Gracious, The Most Compassionate and The Most
Merciful’

The most thankful and praises to Allah SWT, most Gracious, most Forgiving and most Kind
for giving me the strength, patience and an opportunity in completing this project paper. It

would be impossible for me to complete this study without the grace and help of Allah.

| would like to specially acknowledge the following people for their invaluable contribution in
the preparation of this report. They are giving me fully cooperation and support to complete
my research and sharing the great idea and valuable experience to me during my industrial

training at Telekom Malaysia.

1. Puan, Norhaiza Binti Mohd Zainuddin, Manager of HR Shared Service Organization
Selatan (HRSSO) Telekom Malaysia Berhad

2. Encik, Zulkefre Bin Abdullah, Supervisor / Administration Officer HR Shared Service
Organization Selatan (HRSSO) Telekom Malaysia Berhad

3. Puan, Sa'diah Binti Wahab, Assistant Administration Officer HR Shared Service
Organization Selatan (HRSSO) Telekom Malaysia Berhad

4. Puan, Sabariah Binti Latip, Assistant Administration Officer HR Shared Service
Organization Selatan (HRSSO) Telekom Malaysia Berhad

5. Puan, Kamariah Binti Abdul Karim, Assistant Administration Officer HR Shared
Service Organization Selatan (HRSSO) Telekom Malaysia Berhad

6. Puan, Siti Nurashidah Binti Norkhalid, Assistant Supervisor HR Shared Service
Organization Selatan (HRSSO) Telekom Malaysia Berhad

| also thank to my advisor, Puan, Intan Liana Binti Suhaime for helping and guide me
regarding the report, my family and everyone who has contributed whether directly or
indirectly to the completion of this report. Without everyone support and help, the report is

hard to be completed and will not be as presented here.

Thank you,



ABSTRACT

This research focuses on the employee’s motivation in their work regarding compensation
and benefits are provided by TM Company. In addition to make sure employees will satisfied
with compensation and benefits are provided. Thus, to identify the factor are most and less
influencing employee’s motivation on compensation and benefits management and to
identify the relationship between compensation and benefits on motivating employees in
their work. Furthermore, by giving compensation and benefits to employees can make them

more successful in their performance and they can be loyal to the company in the future.
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