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ABSTRACT

Adaptive performance is vital in this ever-changing working environment. What works 10 years
ago no longer works in the current environment. Those who are not able to adapt to changes tend
to fall behind and thus organizations have no option but to follow the flow of change as it goes. In
order to do that, job requirements no longer solely rely on good results and being study-smart, one
must be able to have their own personality. The purpose of this study is to investigate the roles of
political skill towards white-collar employees’ adaptive performance in Malaysia. This study
implemented judgement sampling by distributing questionnaires to those that are categorized as a
white-collar employee and from the distributed questionnaires, 113 valid responses were analyzed
by using Statistical Package for Social Science (SPSS) software. From that, descriptive, reliability
and regression analysis were performed. The purpose of the analysis is to prove the significance
of each dimensions of political skill — networking ability, apparent sincerity, social astuteness and
interpersonal influence towards adaptive performance. The results of the analysis are discussed in

this study.

Keywords: Political Skill, Networking Ability, Social Astuteness, Interpersonal Influence,
Apparent Sincerity, Adaptive Performance, White-Collar Employee
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