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ABSTRACT

The tremendously competitive and globalized business environment dictates organizations to
depend on human capital to be innovative. Committed employees are needed for organziations
to encourage innovative work behavior. The purpose of this study is to determine the relationship
between dimensions of organizational commitment which are affective commitment, continuance
commitment, normative commitment and innovative work behavior of public servants. This study
was conducted at Majlis Perbandaran Johor Bahru Tengah (MPJBT) as representative of public
servants. Therefore, this study could make an important contribution to extant research in
management and organizational behavior. In the beginning of the study which is in the Chapter
1, the purpose of the study, research objective, research question, and problem statement are
stated. Then, literature is discussed in Chapter 2 about organizational commitment and
innovative work behavior that focusing on the relationship among these variables. This study
generated 88.5% response rate from 207 out of 234 respondents. The result showed that
effective commitment and normative commitment had a significant relationship with innovative
work behavior while continuance commitment had insignificant relationship with innovative work

behavior.

Key words: affective commitment, continuance commitment, normative commitment, innovative
work behavior
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