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CHAPTER 1

INTRODUCTION
1.0 Introduction
This chapter will discuss on the background of study, problem statement and research question.
Moreover, this chapter will present on research objectives, research hypothesis, significant of study and
definition of terms for this study.
1.1 Background of study
In this advanced world, web is probably the best development today. As per Internet World Stats (2019),
the quantity of individuals utilizing the web up to March 2019 surpasses 4 billion. By having web,
individuals currently can without much of a stretch quest for data and furthermore speak with one another
on the web. As a piece of the virtual worlds' highlights, governments around the globe have created e-
Government applications particularly the e-Filing of annual expenses to convey administrations to
residents and organizations. In any case, it is by and large reception by residents 'selection has not arrived
at wanted levels. The e-File program in the U.S, acquainted with encourage charge documenting and to
upgrade consistence, has seen expanded selection throughout the years from 52.9 million recorded returns
in 2003, roughly 68 million out of 2005 (VanDenburgh and Harmelink, 2006), 80 million of every 2007
to around 90 million out of 2008 (IRS, 2009), 95 million out of 2009, 98 million out of 2010, 106 million
of every 2011, 119 million out of 2012, 122 million out of 2013 and 2014 million out of 2014 (IRS,
2015). Notwithstanding, these figures still 2 miss the mark regarding the objective to have 80% of all U.S.
residents record annual government forms electronically. Then again, in India the India Income Tax
Department's Vision Documents 2010 had recognized quality citizen administration as a key territory of
improvement. The principle goal of the division had been characterized as —to empower citizens to meet
their typical assessment commitments in an advantageous way without visiting the Income Tax officel
(FINMIN, 2008, p.137). So as to accomplish this goal, e-Filing personal assessment form was presented

in India. In any case, out of 13.5 million salaried citizens in India just 27,200 citizens presented their
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