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THE IMPACT OF FIVE WORKING DAYS ON THE ORGANISATIONAL 

PERFORMANCE: A CASE STUDY AT MAJLIS PERBANDARAN ALOR

GAJAH.

CHAPTER ONE

1.0 Introduction (Executive Summary)

Five working days for public or civil servant has become the main issues in 

parliament and also to the government agency. It is a matter of concern because it can 

lead to the impact of the organizations performance as well as working environment on 

the. organizations itself. Five working days refer to the shortening of the working week, or 

reducing work hours per week.

The government has also agreed in principle in where and when to implement the 

five day week for civil servants, and to reinstate the cost of living allowance for the 

public sector. The matter will be further deliberated with the relevant ministries to ensure 

they are effectively implemented and meet the objective of the organizations itself. 

Furthermore, the five working days also are not affect public sector productivity and 

delivery system.

With a five working days per week, civil servants are required to work longer 

hours during weekdays to make up for the additional day off. Since they used to work
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