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ABSTRACT

This study delves into the impact of the COVID-19 pandemic on foreign workers in
the construction industry and its repercussions on the quality performance of
construction projects. The research objectives encompass identifying the difficulties
faced by foreign workers due to the COVID-19 pandemic in the construction industry,
factors affecting the performance of foreign workers in the construction industry during
the COVID-19 pandemic and recommending methods to enhance the work
performance of foreign workers in the construction industry during the COVID-19
pandemic. The methodology involves a thorough literature review, quantitative
analysis using a questionnaire distributed to contractors in the G7 category affected
by the pandemic, and data analysis through an online platform. Previous research
has shown the impact of COVID-19 on foreign workers in the construction industry,
but limitations in the methods used, such as lack of primary data collection and in-
depth analysis, warrant further investigation to provide more comprehensive insights
and recommendations for improving work performance during the pandemic. This
rationale underscores the need for new research to address the gaps in the existing
literature and offer practical solutions to enhance the quality performance of foreign
workers in the construction sector amidst the ongoing challenges of the COVID-19
pandemic. The implications of the study underscored the importance of addressing
the well-being and productivity of foreign workers through (a) mental health support,
(b) wellness programs, and (c) counseling services. The significance of the study lies
in its contribution to enhancing the working conditions and performance of foreign

workers in the construction sector amidst the challenges posed by the pandemic.
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