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EXECUTIVE SUMMARY

The name of our company is L’amour Spa. Our business is based on partnership
which includes 5 persons who have certain qualification in business management and
wide knowledge about spa. Our spa is not like a commonly spa but it exclusively served
woman, man and kids around the age 1-5 years in one roof. The main services is body
massages, reflexology and beauty care while for the kids nail cutting, baby bath and
baby massages. The selection of the name is basically from brainstorm of all the
partner. L’amour spa is based in Latin word where L’amour mean love, so we want the

customers to fell in love with our spa and feel the love that we give to them.

The focus of L’amour Spa is basically for the whole family to spend time and
enjoy their life together as one family in one roof by try massages and reflexology that
we give to them. With this focus, the busy mom can invite her whole family to our spa

and relax.

The target customers are people around Sabah because we open our spa in Sabah
at Imago, KK Times Square. The tourists that go to Imago also be one of our target
customer. This is because the place is one of the attraction place to visit for the
customer. This is why we agreed to open our business at Imago.





