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ABSTRACT

Medication error is unintended act either of omission or act does not achieve its 

unintended outcome. Prescribing falls under one of the categories of medication error. 

When there is an error in prescribing, it will be due to prescription error. Prescription is a 

kind of paper slip written by physician for appropriate medication to be dispenses to the 

patient. This prescription contains all the important information. Errors of omission and 

error of commission should be avoided. Therefore, our aim from this research is to study 

about the noncompliance with prescribing writing requirements and prescribing errors as 

well as the effect of it. To be fact-based, about 209 out of 260 prescriptions in out-patient 

department (OPD) pharmacy of Hospital Raja Permaisuri Bainun managed to comply 

with all legal requirements in terms of law under the Poisons Act 1952. 130 prescriptions 

were randomly taken from counter six, seven and eight for two month. 24 omission errors 

and 40 commission errors were detected from 51 prescription that having medication 

errors. As we know, commission errors is an errors that wrongly written information in 

prescriptions. This kind of errors can easily be done by the prescribers. Based on the 

research, the guideline should be provided so that we can decrease these errors. 

Nevertheless, without careful checking by the pharmacist or dispenser patient possible 

harm could have resulted from the errors.

vni



ACKNOWLEDGEMENT

In the name of Allah, the most benevolent and the most merciful. Alhamdulillah, in his 

grace; we have finally completed our final year project. We have struggled to put forth 

our very best effort for the past few months to complete this project. Therefore, we would 

like to take this opportunity to express our gratitude to all those who have participated 

directly or indirectly while doing this thesis.

First of all, we would like to express our sincere gratitude to our supervisor, Pn. Nor 

Suraida bind Abdul Rahman, for guiding us and willing to help us to complete our 

research. We would also like to thanks our preceptor, En. Krishna for giving us support to 

become a family member’s of pharmacy department in Hospital Raja Permaisuri Bainun.

Secondly, we would like to give our special thanks to all the staff of Pharmacy 

Department in Hospital Raja Permaisuri Bainun, Ipoh. They are really helpful person, 

they willing to help us and give their opinion for our research project. Their knowledge 

really helps us in completing our research.

Thirdly, we would like to acknowledge all of our lecturers for their guidance that they 

have given to us. They were really patient in teaching us and make us become discover 

the ability that we have not discover. To our entire course mates that always was being 

there for each others, thank you so much.

Finally, we would like to dedicate this thesis to our family member’s, thank you for 

giving us all the support that we need from the beginning we were taking this Diploma in 

Pharmacy course. Last but not least, thanks to those who had trust on our abilities to 

complete this research.

n



TABLE OF CONTENTS

Acknowledgement ii

Table of Contents iii-iv

List of Tables v-vi

List of Figures vii

Abstract viii

CHAPTER 1 INTRODUCTION 1-3

CHAPTER 2 LITERATURE REVIEW 4-5

CHAPTER 3 AIM AND OBJECTIVES 6

CHAPTER 4 MATERIALS AND METHODS 7
4.1 Study Design 7

4.2 Study Subject 7

4.3 Data Collection 7-8

4.4 Data Analysis 8

4.5 Sample Selection 8

4.6 Variables 8

4.7 Instrument 9

i n


