et o
UNIVERSITI
TEKNOLOGI
MARA

2 r UM KEDAH

ernational Innevation & Design in Library & Information Science Comptt tion

Continuous Innovation for Excellence

AB STRACT

13" September 2017

DEWAN TUN ABU ZAHAR
Lembaga Pertubuhan Peladang (LPP)
Kuala Lumpur.

In Collaboration With

PUSTAKA
SUMBER

ILMuU

— S—
PERPUSTAKAAN PERSATUAN PUSTAKAWAN
NEGARA MALAYSIA



DNE oy - A
] P ——
In Collaboration with EER A AR R A
Table of Content: Category
1. Organization 1-18
2. Individual (Professionals, Academicians, Researchers) 19-38
3. Institute of Higher Learning Students 39-74
4. School Students / Teachers 75-77



DNE E
NDB\Lb
In Collaboration with Nzﬁm;smmmxmm

19. Research Support Services@USM 30
20. Smart Resource Tracking And Tracing System (SRTTS) 31
21. Mobile Information Behavior Measuring System (MIB_MeSys) 32
22. 3M Partition 33
23. Malaysian Quality & Satisfaction Index for Libraries (MyQSILib) 34-35
24, My Bookmark 48
25. Pick Up Book Machine 49
26. i-search 50
27. info2u 51
28. Human Monopoly 52
29. Rural Library Local Content Production Service 52
30. All-in-One Cushion 54
31. e-Story in Library 55
32. Cushioned Antirust Book Stand 56
33. E-Jawi 57
34. Embedding green environment to increase indoor air quality in academic library 58
35. Library Therapeutic Landscape Quality and Satisfaction 59
36. Field study on the analysis of cooling load in PTAR library 60
37. Library NOTC 61
38. LockerMe 62
39. Pop-Up Library 75
40. Penggunaan Troli Transit Bersistematik Bagi Memudahkan Proses Penyusunan Buku Oleh Pustakawan 76
41. Perpustakaan Kafe 77
Design

1. Flexible Newspaper Holder 36
2. Rural Public Library Development Framework 37
3. Rural Community Learning Network Traits Model 38
4. Rotation Bookshelf 63
5. Spring Book Stopper 64
6. QRB (Quick-Response Book) 65
7. Book-Wheeler 66
8. Smart Chair 67
9. Paradise Library 68
10. Self-Pay Machine 69
11. E-Directory Display (E-DD) 70
12. Mobile Library 71
13. Web-based application architecture for attaining the society with desirable library collection 72
14. A Design of Positioning Book & Information Resources System 73
15. Curvey Bookcase 74



cOl7

ZUiTM _KEDAH

NDBLlb

tnational Innovation & Design in Library & Inform:

A —
PERPUSTAKAAN PERSATUANP&:;TAKAWAN

In Collaboration with NEGARAWALAYSIA WALk CATEGORY C:
Institute of Higher Learning Students

Library Therapeutic Landscape Quality and Satisfaction

Haslinda Binti Husaini*
Siti Arpah Noordin,Assoc. Prof. Dr. *
Shamila Muhamad Shuhidan,Dr. *

*Fakulti Pengurusan Maklumat, Universiti Teknologi MARA (UiTM) Puncak Perdana, 40150, Shah Alam,
Selangor

Abstract

Emerging practices are changing the landscape of traditional therapies. The idea of therapeutic landscape used to
show the relationship between place and improvements in mental health. In the context of a library, the purpose is
to make sure that the quality of the library products, facilities and services is up to the expectation that the users
perceived. The surrounding environment of an organization or institution may influence the customers/users’
therapeutic satisfaction, yet in a library setting, studies on the therapeutic landscape quality is still lacking. The
incorporation of therapeutic landscape in the library, especially the environmental elements may enhance the
library users’ therapeutic Satisfaction. With the therapeutic landscape dimension, library users’ satisfaction in
term of therapeutic elements may be measured. The research evaluates user’s experience using three constructs
which include the following elements: naturaland built environments, social environment and spiritual
environment of the library. Further, the paper reported on the result of proposed research, thinking about the
library’s role as an environment and not as service provider. The assessment of perceived library therapeutic
landscape quality may provide some insights on how users rate the library therapeutic landscape quality of public
libraries. Thus, the findings can be used as a guide for library management to improve the crucial quality attributes
and enhance the quality of the therapeutic landscape of the library.

Keyword: Library Therapeutic Landscape Quality, Therapeutic Landscape, Public Library, Library Therapeutic
Satisfaction, Library Quality

Potential commercialization:
- Applicable for other organization setting focusing on therapeutic landscape quality
- To emphasis on the roles of public library in the development of the society
- To measure the public library therapeutic landscape quality
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