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We have always encountered the phrase “capitalist
economic system” in the media and perhaps in
our previous education. What does the capitalist
economic system refer to? The system is easily
characterised by free markets and minimal or
no government intervention in the economy. The
system is typified by economic freedom, in which
there are no restrictions on individuals who wish
to establish a business and provide the goods and
services they desire; and consumer sovereignty,
in which consumers are free to choose which
products to purchase and which services to obtain.
Aside from this, government intervention is non-
existent or minimal, and business is based solely
on profit, market forces, elastic labour markets,
and free trade.

Although it may sound appealing to some groups,
especially business owners and entrepreneurs,
there will be a group in society that is significantly
harmed or suffers from this system. In her article
“Class Equality in a Capitalist Economy: Wages,
Work, and Welfare” from the book “Social
Democracy and the Crisis of Equality,” Carol Jenson

argues that class inequality under capitalism is re-
emerging as a problem. Labour now asserts that
more must be done to improve wages and working
conditions. Inequality is depicted as detrimental
to the capitalist economic system as well as a
problem of social justice. Borlu and Glenna (2020)
discovered in their research that producers in
capitalist markets are aware of issues with natural
resources; however, they do not respond to climate
change beyond these specific problems. Under the
capitalist economic system, there are numerous
other difficulties relating to the business landscape.
Nonetheless, how can the issue be addressed
correctly?

These aspirations should be pursued by integrating
more social enterprise into the commercial sector.
A social enterprise is a business with primarily
social objectives whose surpluses are primarily
reinvested for that reason in the business or in the
community, as opposed to being motivated by the
maximising of profits. Social enterprises address a
vast array of social and environmental issues and
operate in every sector of the economy. Successful
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social enterprise can play a significant role in addressing numerous social issues, such as increasing
productivity and competitiveness, contributing to the creation of socially inclusive wealth; enabling
individuals and communities to work toward regenerating their local community; promoting new ways to
deliver and reform public services; and promoting an inclusive society and active citizenship (biezia.com,
2022).

In acknowledging the significant role of social enterprises, the government has taken a number of measures
to encourage youth, college graduates, and the general public to engage in social enterprise ventures or
start-ups. The Malaysian Global Innovation and Creativity Centre (MaGiC) is an agency under the Ministry
of Science, Technology, and Innovation (MOSTI) with a mission to strengthen Malaysia’s standing as an
emerging innovation nation by facilitating, navigating, and facilitating the ecosystem. The vision is of a
thriving and sustainable start-up and social enterprise ecosystem built on impact-driven innovation and
inclusivity, and one of the missions is to foster and guide local start-ups and social enterprises to become
successful and sustainable businesses.

Globalization forces and a volatile market structure will influence how entrepreneurs create, manage, and
sustain businesses. An entrepreneur’s sole objective is to maximize profit, regardless of the internal and
external consequences. When entrepreneurs consider the impact of their business on others, however,
things change. They should be ethical and responsible in all aspects of their business operations and
place community development at the centre of their corporate strategy. By doing so, the entrepreneur will
gain the trust of stakeholders and improve the business model’s growth and sustainability. How can this
be accomplished? The solution is to become one of the owners of a social enterprise business, which
could create a holistic, balanced, equitable, and growing community. The Batik Boutique case study
should serve as an illustration of a successful social enterprise. The mission of this enterprise is to end the
cycle of poverty in Malaysia. They produce beautiful batik, a traditional Malaysian fabric, by empowering
artisans and talents from underprivileged communities. Batik Boutique examines the creation-to-sale
process and seeks to provide artisans with employment opportunities, sustainable incomes, and skills.
Consequently, they can attain long-term financial independence. Each purchase has a significant impact
on these artisans and their descendants. Batik Boutique is just one example among many other social
enterprises. Reading and understanding the mission and operations of every social enterprise business
develops enthusiasm and instil a sense of responsibility in every business action.

Unquestionably, social enterprise is regarded as a method for addressing current economic and social
issues. According to what Professor Muhammad Yunus highlighted in his book titled “Building Social
Business,” social business must be an integral part of the growth formula because it benefits a large
number of disengaged individuals. Social business has the ability to utilize the astoundingly potent and
rapidly expanding power of technology to improve the conditions of the poor and the environment. It will
also liberate and harness the power of creativity, the commitment of the new generation of young people
in this new century, and the power of altruism, which defies previous notions of human behaviour in the
economic world. All in all, creating and encouraging more entrepreneurs to participate in social enterprise
is an effective strategy for fostering a better and more equitable society.
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