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Let's Karo'k is a frill service operations that provides complete consulting 

services for karaoke that located at Lot 11 , Indah Permai Sepanggar , Kota 

Kinabalu. To ensure that we can meet the expansion activity, we need to draw 

the strategic plan that can be implemented within the stipulated timelines. In 

drawing the strategic plan, we need to identify its resources that can be 

utilized in order for us to meet our objectives that include time and employees. 

Let's karo'k also have various strategies that would apply to ensure that the 

services and products it offers to the market are acceptable to customer. 

While there are many karaoke services like Let's Karo'K around Kota 

Kinabalu , Let's Karo'K will excel due its attention to detail regarding 

customer service. Through unheralded customer attention, Let's Karo'K will 

slowly but surely gain market share as it services the entire family , creating 

longterm relationship. Lastly , Let's Karo'K location will allow it to attract a 

lot of students since it is located in Universities area. 

Let's karo'k is a company that deals with offering services to all customer that 

love to sing and need to release tension. We provide many songs with all kind 

of genres that customer can choose to sing to. There are two microphones in 

each room that customer can sing a duet song together with their partner. This 

has shown the calibre to be one of the most successful karaoke service in 

Malaysia. 

We , Let's Karo'K saw the opportunity that tis business has the potential of 

success provided that this is handled efficiently. The people have always 

needed an entertainment centre just to release their tension and having fun. 

Let's Karo'K sees this as the way to prosper in this market, by taking 

advantage of all people's wants and needs. 


