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Do business owners have a responsibility and duty of care to everyone who enters their establishment?

1) Duty Of Care

Individuals are obligated by law to conform to a standard of reasonable care while committing

conduct that could foreseeably cause harm to others.

2) An Occupier

The business owner may be considered an occupier, and thus owes a duty of care to his visitors.

The term "occupier" refers to a person or group who has immediate authority and control over a
specific location, and who can prevent harm from occurring there. This requires having command
over who is allowed on the premises, as well as thehcondltlon of the premises and the activities that
occur there.

Therefore, for a party to qualify as an occupier, neither ownership nor actual physical occupation of the premise are
required, if the party has control over these features of the premise.

3) Premise

The term 'premises' refers to the area controlled by the occupier.

All types of land spaces, buildings, constructions such as scaffoldings and barriers, and vehicles used
to transport people, such as tractors, are included.

4) Categories of lawful visitors & Standard of Care required by law to be observed by an occupier.

Standard Of Care

Degree of prudence and caution required of an individual who is under a duty of care.
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4) Categories of lawful visitors & Standard of Care required by law to be observed by an occupier.

Categories of lawful visitors; Standard of Care

Contractual entrants

Main purpose entrant: an occupier under an obligation to ensure the place is safe for dwelling of main purpose
entrants.
Ancillary purpose entrant: The occupier has a duty to make sure the place is safe for the purpose it is being used
for.
Example: resident at a college, hotel guest who has paid money to stay.

Invitee

Legally authorized entrant
Business visitors
The occupier is obligated to notify and exercise reasonable care for both types of invitees of any likely and
extraordinary hazard of which the occupier knew or ought to have known.
Example: contractors, delivery person, customer at the shopping mall.

Licensee

A licensor is not responsible for a licensee's injury if the injury was caused by hazards of which the licensor should
have been aware. Therefore, the occupier is obligated not to expose the licensee to the hazardous situation and

to advise him of the actual danger he is aware of.
Example: guest at the wedding party

Some common circumst may lead to you being sued are:
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Conclusion

In relation to business owners, particularly those in the tourism industry, when precautions are given high attention,

it will reopen doors to visitors in the endemic of Covid -19. Business owners must strictly adhere to government-

specified standard operating procedures in ensuring the safety of all involved. This is also to prevent legal
repercussions, and therefore, it is imperative that company owners and visitors alike have a thorough
understanding of legal rights and responsibilities in case of noncompliance of respective parties.
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