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ABSTRACT

The submission approval document is very important for each construction site in order to ensure
the quality and the safety of the building or the project. The aim of this study was to discover the
method of submission approval at WCT management office located at Kuchai Lama, Kuala
Lumpur. An appropriate case study, all information and data were collected from the
observation, interview and review related documents. Submission approval was carried out by
material engineer, architect and sub-contractor because it was a requirement from the client
which is MRT Corporation. All the submission and data were then uploaded in the Aconex
System for long term access. The submission approval at WCT management office was crucial

to prevent collapse of the building and to avoid building defect.
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CHAPTER 1.0 INTRODUCTION

Construction submittals were items that the contractor sends to the project engineer in the
construction field office for review and approval. Problems arise when the construction schedule
was negatively impacted because submittals either received late, incomplete, or deficient from
the contractor (Garrett & Lee (2010). Lean construction submittal process—A case
study. Quality Engineering, 23(1), 84-93). Construction contracts require builders to reproduce
and certify paper documents that attest to the quality and or functionality of the systems,
equipment, products, and materials planned for inclusion in a finished facility. Once submitted
these documents are approved or acknowledged as part of a quality control process prior to
placing purchase or fabrication orders (East & Love (2011) Value-added analysis of the
construction submittal process. Automation in Construction, 20(8), 1070-1078). Submission
Approval in construction management was a document that required especially for the manager
to check and reviewed and then gave the approval. The submission approval document was very
important for each construction site in order to ensure the quality and the safety of the building
or the project. There were 3 types of submission which is material submission approval, shop
drawing and method statement. The submission approval involved many parties for example the
architect, sub-contractor and material engineer to check the shop drawing, verified the method
statement work and also materials that will be installed on the project. All the submissions were
then download inside a system which is called Aconex System. It was a network based
construction project management system. The system includes network accessible databases of
project information including drawings and specifications. The system allows for varying
amount of access for various user including general contractors, subcontractors, architects and
project owners. The system allows for the effective creation, management and long term

accessible storage of project submittals (Harris (2006).

In case of material, this process required the material engineer to determine or select the
materials on a few aspects such as the colors, patterns, and types of material. The material that
were choose must followed the specification provided by the client and the quality level must be

the top priority to ensure that the materials will last for a longer period and not easily damage. In



