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2. Enhanced Research Title and Objectives

Original Title as Proposed:

e-Filing Tax Assistance Tool (e-FTA) : Malaysia Perspective

Improved/Enhanced Title:
The Promotion of Electronic Filing Technology

Original objectives as proposed:

1. to investigate the antecedents of taxpayers' behavioural intention to use the

income tax e-filing service.

2. to develop e-Filing Tax Assistance Tool (e-FTA) to facilitate taxpayer using e­

filing service with relevant, accurate and timely information that required by the

Inland Revenue Board (lRB), Malaysia.

Improved/Enhanced Objectives:

1. To investigate the taxpayer's awareness on the availability of the electronic

services offered by LHDNM.

2. To analyse the feedback on the system from user of e-filing.

3. To analyse the feedback from non user on why they refuse to use e-filing.
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3.3 Introduction

The emergence of digital service has put governments under an increasing pressure

to improve the delivery of public services in cost-effective ways. Electronic tax filing

system (after this referred as e-Filing) is one of the e-government applications that

has the potential in ensuring the tax collection process efficiently. However, there

are many excuses given by the taxpayers for not using the e-filing service provided

by the government.

This research intends to narrow the gap between the expectation of current e-Filing

service in Malaysia and human behavior that is motivation in accepting the

technology. Till date, not many studies or literatures incorporate motivational

elements in technology acceptance model that are fundamental to the taxpayer's

decision whether to use e-Filing or not.

The electronic filing technology and motivation acceptance model (e-FTMAM) was

inspired from Siegel (2008) modified and used in this research to offer

recommendations in minimizing resistance and persuading the taxpayers' acceptance

in using e-Filing from Malaysia scenario.

The results can assist e-government service design not only to increase service

quality but also enlarge the acceptance for the taxpayers towards e-filing. e-FTMAM

will enable taxpayers to shift their decision from unwilling to use to more trust and

willing to accept and adopt on the e-government service. Thus, this would assist

Inland Revenue Board in offering a more favorable climate for exercising voluntary

compliance by taxpayers in promoting and educating public. Ultimately, to establish

an environment in which citizens are induced to comply with tax laws voluntarily. This

will lead to the registration of more taxpayers using e-filing, effective recovery action

and hence greater tax revenue to the country. This is also about making it easy- as

simple as possible for taxpayer to comply.

This research investigates why some Malaysian taxpayers resisted in using e-Filing.

The extended model called electronic filing technology and motivation model (e­

FTMAM) was modified and inspired by two previous model. These models are the

technology acceptance model (TAM) developed by Davis (1985) and the commitment

and neces;;ary effort (CANE) model of motivation developed by Clark (1998). Siegel's
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