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EXECUTIVE SUMMARY

The paper details the 24 week industrial training program I completed at the Bursary Department
of the Cheras Campus Financial Zone (ZKKC), Kuala Lumpur, starting on March 1, 2024, and
ending on August 9, 2024. According to the Plan of Study, industrial training is necessary for all
undergraduate programs offered by the Faculty of Business and Management. I had to complete
an internship before I could graduate with a Bachelor of Business Administration (Hons) in

Finance.

I had an amazing experience that I had never had before with an amazing working
atmosphere during the six months of internship training. I pick up new skills and gain insight
into the work culture at Cheras Campus Financial Zone (ZKKC), Kuala Lumpur, which will help
me develop into a competent employee in the future. I was placed in the finance department
while I was an intern at the Cheras Campus Financial Zone (ZKKC), Kuala Lumpur, in the

bursary department.

My internship provided me with practical experience that filled the gap between the
theoretical principles I acquired in the classroom and their practical implementations. It was a
useful addition to my academic knowledge. In addition to improving my knowledge, this
practical experience gave me the chance to actively put the theories and abilities I had learned to
the test in a work environment. In summary, I had the good fortune to work with a group of
helpful and encouraging teammates during my internship, who significantly improved my
learning experience. A cooperative and stimulating atmosphere was created by their leadership

and readiness to impart their knowledge.
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