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EXECUTIVE SUMMARY

The paper details the 24 week industrial training program I completed at the Bursary Department

of the Cheras Campus Financial Zone (ZKKC), Kuala Lumpur, starting on March 1, 2024, and

ending on August 9, 2024. According to the Plan of Study, industrial training is necessary for all

undergraduate programs offered by the Faculty of Business and Management. I had to complete

an internship before I could graduate with a Bachelor of Business Administration (Hons) in

Finance.

I had an amazing experience that I had never had before with an amazing working

atmosphere during the six months of internship training. I pick up new skills and gain insight

into the work culture at Cheras Campus Financial Zone (ZKKC), Kuala Lumpur, which will help

me develop into a competent employee in the future. I was placed in the finance department

while I was an intern at the Cheras Campus Financial Zone (ZKKC), Kuala Lumpur, in the

bursary department.

My internship provided me with practical experience that filled the gap between the

theoretical principles I acquired in the classroom and their practical implementations. It was a

useful addition to my academic knowledge. In addition to improving my knowledge, this

practical experience gave me the chance to actively put the theories and abilities I had learned to

the test in a work environment. In summary, I had the good fortune to work with a group of

helpful and encouraging teammates during my internship, who significantly improved my

learning experience. A cooperative and stimulating atmosphere was created by their leadership

and readiness to impart their knowledge.

1



TABLE OF CONTENT

EXECUTIVE SUMMARY 1

TABLE OF CONTENT 2

LIST OF FIGURES 4

LIST OF TABLES 4

ACKNOWLEDGEMENT 5

PART 1: STUDENT PROFILE 6

PART 2: COMPANY’S PROFILE 8

2.1 Company’s Background 8

2.2 Company’s Vision 9

2.3 Company’s Mission 9

2.4 Company’s Core Value 9

2.5 Company’s Organizational Structure 10

2.6 Company Equipment Provided 12

PART 3: TRAINING REFLECTION

3.1 Duration of Works 14

3.2 Roles and Responsibilities 15

3.3 Intrinsic and Extrinsic Benefits 20

PART 4: RESEARCH REPORT

4.1 Introduction 21

4.1.1 Background of the study 21

4.1.2 Problem statement 24

4.1.3 Research objective 26

4.1.4 Research Questions 26

4.1.5 Significant of the study 26

4.2 Literature Review

4.2.1 Introduction 28

4.2.2 Tourism 28

4.2.3 Exchange Rate 29

4.2.4 Environmental Pollution 30

2



4.3 Research Methodology

4.3.1 Introduction 32

4.3.2 Research Design 32

4.3.3 Theoretical Framework 33

4.3.4 Sample and Data Collection/ Data Collection Methods 34

4.3.4.1 E-Views 34

4.3.4.2 Correlation Matrix 35

4.3.4.3 Unit Root Tests/ Stationary Tests 35

a) Augmented Dickey Fuller (ADF) 35

b) Phillips-Perrons (PP) 36

4.3.4.4 Cointegration Test (CI) 36

a) Ordinary Least Square (OLS) 36

b) Dynamic Ordinary Least Square (DOLS) 37

4.3.5 Empirical Model 37

4.4 Data Analysis

4.4.1 Introduction 38

4.4.2 Correlation Analysis / Correlation Matrix 38

4.4.3 Unit Root Test 39

4.4.4 Cointegration Test 41

4.4.5 Least Square Method 42

4.5 Results and Discussion 43

4.5.1 Implication of study 44

4.5.2 Limitations of the Study 46

4.5.3 Recommendations for future research 47

PART 5: CONCLUSION 48

PART 6: REFERENCES 49

PART 7: APPENDICES 52

3



LIST OF FIGURES

Figure 1: UKM Bursary's Department organizational chart 10

Figure 2: Zon Kewangan Kampus Cheras Organizational Chart 11

Figure 3: Number of health visitors, annual growth rate, and revenue made by Penang's medical

tourism industry from September 2015 to September 2020 22

LIST OF TABLES

Table 1: Company’s Description 8

Table 2: Company’s work schedule 14

Table 3: Theoretical Framework 33

Table 4: The details of variables 34

Table 5: Correlation Analysis 38

Table 6: Unit Root Test 39

Table 7: Cointegration Test 41

Table 8: Least Square Method 42

Table 9: The results for Independent Variables on Economic Development 43

4


