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ABSTRACT

This research was conducted for the purposed of “The effectiveness of PUNB’s
PROSPER Scheme towards Bumiputera Entrepreneur; A Study on Customer
Satisfaction”. The main objective of this research was to identify whether the levels of
service given by PUNB’s PROSPER Scheme was in accordance with customer
expectation and the strategies adopted by PUNB’s PROSPER Scheme conform to the

determinants of customer satisfaction.

The respondent of this study was Bumiputera entrepreneur in Malaysia who were involve
in PROSPER Scheme. 214 questionnaires had been distributed to those entrepreneur who
involve in the PROSPER Scheme. The researcher had used stratified simple random

sampling as the sampling technique.

The conclusion of this study was the outcome from the survey analysis and findings.
Through the research, it shows that majority of Bumiputera entrepreneur who involved in
the PROSPER Scheme found that the scheme were effective since objective of this study

have been met.
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