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is a holistic religion . Muslim is encouraged to not only doing goods for achieving success in hereafter, but also to 

focus on the conduct of the daily activities, of the daily activities. In every action , one should on the relationship with Allah and 

human being. The religious law in Islam cover all aspects of life such as marriage, health, occupation, business and other social 

aspects. Despite the comprehensiveness of Islamic teaching, there is a lack of study that relates the religion of Islam and the quality 

of practice in real life. However, Islam did provide a sturdy foundation on the supposed quality of daily activity especially when 

handling a business. This is based on a hadith narrated by Sahih Muslim , " Allah loves to see one's task done at the level of 

"itqan".

Itqan is an Arabic word, defined as the highest level of quality of work with the correct and complete performance of 

duties. Itqan also refer the act of being meticulous, careful, diligent and excellence in fulfilling responsibilities. Allah SWT clearly 

describes the quality of itqan in his creation . Ayah 7 of Surah As-Sajadah mentioned that Allah SWT perfected all the things that 

things that He created.
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We can also learn the value of itqan by referring to the Prophet Muhammad practices. He did business honestly and full 

heartedly which became a reason his master, Siti Khadijah to fall for him . A businessman should make the products they sell are 

safe, meet the standard, in good quality and halal according to the shariah requirements .

Excellence is a goal oriented process. Every Muslim should have a dream and goal to achieve prosperity in the world and in 

hereafter. In the management science, excellence is defined as the fulfilment towards the organizational goals. On the other hands, 

Islam definition of excellence is the advancement towards the Creator. There here are a few definitions for the quality which among 

them are the totality of features and characteristic of a product or service that bears on its ability to meet a stated need an conform­

ance of requirement (Shouroki, 2007) . A qualified excellent job will help the business to achieve success which is in 

line with the call of Islam towards Al-Falah (success). Whenever we her the call for prayer, we are reminded to always focus and 

strive for success, not only in the world but also in hereafter. The question is how is to gain success in both?

The answer is to ensure that the business carried is considered as ibadah by doing it with the intention to obtain 

the mercy from Allah while doing it correctly and professionally . Islam emphasizes that every action by a 

Muslim should be accompanied by a good intention. Prophet Muhammad once mentioned and narrated by Bukhari and Muslim, 

actions are recorded based on intention and the person will be rewarded or punished accordingly.

Apart from having the correct intention for every deed, a professional Muslim should also apply the work ethics as highlig 

hted by Al Samani et. Al (2015). They include Justice (Adil), Forever Mindful of the Almighty God (Taqwa), 

Benevolence (Ehsan), Sincerety and Keeping Promises (ikhias) , Conscientious of Seif Improvement 

(itqan). Trust (Amanah), Truthfulness (Sidq), Consultation (Syura), Teamwork (Sidq), Compliance 

(Mutabakah) and Supervision.

In a nutshell, for a business to be successful, it should be started with a good intention. Intention is the key to control our 

action towards achieving the main objectives of Allah's blessings. Apart of aiming for profit, business can help the poor and donate 

parts of the profit and goods to the society. Allah will surely be pleased to those who perform good deeds.


