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ABSTRACT

Estate claims management is an important element in ensuring that the distribution of
inheritance assets is done fairly and systematically, thereby ensuring the well-being of
heirs and the economic stability of the community. This study examines the issues and
challenges faced by Amanah Raya, especially at the Alor Setar branch, in managing
estate claims. This study also aims to identify the main causes of these challenges and
suggest improvements to increase the effectiveness and efficiency of management.
Using a qualitative approach, data was obtained through in-depth interviews with
Amanah Raya officers and heirs involved. The study findings show several key
challenges, including complex bureaucratic processes, lack of public awareness of
inheritance claim procedures, weaknesses in the use of digital technology, and
constraints in cooperation with third-party agencies such as courts and land offices.
These challenges not only slow down the resolution process, but also put pressure on
heirs who deal with time-consuming and complicated procedures. As a
recommendation, this study suggests the implementation of a fully digital system to
facilitate the documentation and verification process, intensify public awareness
campaigns through mass media channels and community programs, and strengthen
coordination with third-party agencies through a more connected and efficient network
system. The implications of this study indicate that these improvement measures can
improve the smooth management of estate claims, reduce settlement time, and ensure
fairness to all parties involved. The population in this study is officers involved in the
management of inheritance claims at AmanahRaya Berhad, Alor Setar Branch, and the
sample selected consists of five officers out of twelve people, using the simple random
sampling technique. Overall, this study contributes to a deeper understanding of the
issues and challenges in the management of estate claims in Amanah Raya as well as
providing a basis for future research that can further strengthen the inheritance system

in Malaysia.
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CHAPTER ONE

INTRODUCTION

1.1 Introduction

Inheritance is the property left by the deceased from the property or all rights he owned
during his life, distributed to his heirs after his death. The distribution of inheritance is
explained in detail in the Quran regarding the heirs who are entitled to it in order and
the appropriate share. This method of distribution is believed to provide maslahah and
justice to the heirs along with their rights and responsibilities. Through this mawarith
verse, it also guarantees that the deceased's property is distributed and managed
correctly to achieve the maqgasid syariah, namely hifz mal even after death. The correct
distribution of inheritance provides benefits not only to the heirs but also has a positive
impact on the economy and social well-being since it is one of the sources of economic
income for the community. Statistics from year to year show an increase in unmanaged
inheritance. According to statistics in 2006 from Amanah Raya Berhad (ARB), one
million inheritance claim cases amounting to RM 38 billion were not resolved due to
poor inheritance management by the heirs (Abas, 2006). Most cases, covering 90%,
involve Muslims in Malaysia. In 2007, the total unclaimed estate reached RM 40 billion.
Statistics from ARB, RM 38 billion was real estate or immovable property, RM 1.5
billion was unclaimed money and RM 70 million from the Employees Provident Fund
(EPF) and an estimated one million land holdings were still named in the name of the
deceased (Shafie, 2016). In 2009, the total movable property, namely savings of RM 31
million, was still stored in Amanah Raya Berhad (Abdul Rahim, 2009). In 2014, more
than 1 million inheritance cases estimated at RM 52 billion were still unresolved
(Sabirin, 2014). In 2016, the amount increased by RM 60 billion. In 2010, an estimated
41 billion in assets owned by 500,000 Muslim beneficiaries were still frozen (Aziz,
2016).

Islam has stipulated in detail about the division of inheritance through surah an-
Nisa' verses 11,12 and 176. From these three verses, Islam provides a comprehensive
and detailed system for the division of inheritance among heirs. These verses lay down
the fundamental principles for the distribution of a deceased person’s estate among their
family members, ensuring fairness and justice in the process. These verses also can be

concluded that every qualified heir is entitled to his share. The essence of syariah as
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